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Important informationb
b
The Insurerb
AnkeU InVXUance Compan\ n.Y., haYing iWV UegiVWeUed office aW PaWeUVZoldVeZeg 812 aW 9728 BM GUoningen, in WheVeb b b b b b b b b b b b b b b b b
polic\ condiWionV UefeUUed Wo aV êAnkeUë. AnkeU iV UegiVWeUed ZiWh Whe AXWoUiWeiW Financi­le MaUkWen (AFM) (Wheb b b b b b b b b b b b b b b b
DXWch AXWhoUiW\ foU Whe Financial MaUkeWV) XndeU nXmbeU 12000661 and iV aXWhoUiVed b\ De NedeUlandVche Bankb b b b b b b b b b b b b b b b
(êDNBë).b
b
The Assistance Provider and Alarm Centerb
MOS medical helpline GmbH. (heUeinafWeU UefeUUed aV MOS) UnWeUeU D¾UUenbeUg 26, 82418 MXUnaX, GeUman\,b b b b b b b b b b b b b b
CommeUcial UegiVWU\: M¾nchen HRB 160272 iV UeVponVible foU medical aVViVWance dXUing Whe inVXUance peUiod oU inb b b b b b b b b b b b b b b b
Whe fUame of oWheU eYenWV enXmeUaWed in Whe inVXUance conWUacW. The coYeUage and Whe condiWionV aUe deWeUmined b\b b b b b b b b b b b b b b b b b b
Whe inVXUance conWUacW, an\ addiWional ZUiWWen agUeemenWV, Whe GICèV aV Zell aV Whe applicable legal pUoYiVionV inb b b b b b b b b b b b b b b b b
foUce.b
b
The GICèV aUe Wo be applied XnleVV a ZUiWWen agUeemenW VWaWeV oWheUZiVe. All amendmenWV mXVW be made in ZUiWing.b
b
On behalf and on UeqXeVW of Whe InVXUeU, MOS pUoYideV emeUgenc\ aVViVWance and acceVV Wo WheiU Medical alaUmb b b b b b b b b b b b b b b b b b
aVViVWance cenWeU (alaUm cenWeU) Wo WhoVe inVXUed b\ Whe InVXUeU.b
bb
Claims Departmentbb
SedgZick GeUman\ GmbH, GladbeckeU SWUa¡e 1, 40472 D¾VVeldoUf (GeUman\) iV UeVponVible Wo manage Whe claimVb b b b b b b b b b b b b b b
on behalf of Whe inVXUeU.b
b
Complianceb
The inVXUeUV pUodXcWV and VeUYiceV ma\ noW be aYailable in all jXUiVdicWionV and aUe e[pUeVVl\ e[clXded fUom WhiVb b b b b b b b b b b b b b b b b b
polic\ ZheUe pUohibiWed b\ applicable laZ, inclXding bXW noW limiWed Wo, anWi-coUUXpWion laZV and economic VancWionVb b b b b b b b b b b b b b b b
pUogUamV. An\ VXch coYeUage Zill be nXll and Yoid. The SWXdenWpaVV polic\ doeV noW Ueplace paUWicipaWion in ab b b b b b b b b b b b b b b b b b
VWaWe-UXn oU local healWh inVXUance Vcheme oU compliance Wo an\ oWheU legiVlaWiYe UeqXiUemenWV of an\ coXnWU\b b b b b b b b b b b b b b b b
ZhaWVoeYeU.bb
b
The inVXUeU and polic\holdeU/inVXUed agUee WhaW, e[cepW aV e[pliciWl\ VWaWed in Whe pUeVenW GICèV of Whe inVXUanceb b b b b b b b b b b b b b b b b
polic\, noWhing of YalXe haV been offeUed oU pUoYided b\ eiWheU of Whem oU an\one acWing on WheiU behalf, in UelaWionb b b b b b b b b b b b b b b b b b b b b
ZiWh WhiV inVXUance polic\.bb
b
Order of precedence of the clauses of the GICèsb
The geneUal claXVeV aUe onl\ Yalid inVofaU aV Whe\ aUe noW conWUadicWed b\ oU in conflicW ZiWh Whe pUoYiVionV andb b b b b b b b b b b b b b b b b b b b
claXVeV of Whe diffeUenW W\peV of coYeUage. In caVe of conWUadicWionV oU conflicW, Whe claXVe of Whe Vpecific coYeUageb b b b b b b b b b b b b b b b b b b
Vhall pUeYail oYeU Whe geneUal claXVe.bb
b

1. Definitionsb
b
1.1b Who is the insurer?b
AnkeU InVXUance Compan\ n.Y., haYing iWV UegiVWeUed office aW PaWeUVZoldVeZeg 812 aW 9728 BM GUoningen, in WheVeb b b b b b b b b b b b b b b b b
polic\ condiWionV UefeUUed Wo aV êAnkeUë. AnkeU iV UegiVWeUed ZiWh Whe AXWoUiWeiW Financi­le MaUkWen (AFM) (Wheb b b b b b b b b b b b b b b b
DXWch AXWhoUiW\ foU Whe Financial MaUkeWV) XndeU nXmbeU 12000661 and iV aXWhoUiVed b\ De NedeUlandVche Bankb b b b b b b b b b b b b b b b
(êDNBë).b
b
1.2b Who is the polic\holder?b
The naWXUal peUVon oU legal enWiW\ appl\ing foU and conclXding Whe inVXUance polic\ on hiV/heU oZn behalf oU onb b b b b b b b b b b b b b b b b b b
behalf of a WhiUd paUW\, and, Zho, aV a UeVXlW, iV liable Wo pa\ Whe inVXUance pUemiXm.b
b
When Whe inVXUance iV Waken oXW foU a WhiUd paUW\ Whe inVXUed iV Whe Vole beneficiaU\. An\ commiWmenWV Wheb b b b b b b b b b b b b b b b b b b
polic\holdeU ma\ haYe made Wo WhiUd paUWieV haYe no effecW on Whe paUWieV of Whe conWUacW, eYen if WhoVe commiWmenWVb b b b b b b b b b b b b b b b b b b b
haYe inflXenced iWV Vigning. E[pliciW e[cepWionV in Whe Special InVXUance CondiWionV (êSICë) aUe UeVeUYed.b
b
1.3b Who is the insured?b
The peUVon Zho Zill benefiW fUom inVXUance coYeUage.b
b
The geneUic WeUm êinVXUedë and an\ coUUelaWiYe WeUmV Zill be XVed indiVcUiminaWel\ in Whe folloZing We[W Wo UefeU Wob b b b b b b b b b b b b b b b b b b
boWh gendeUV.b
b
The inVXUance applieV Volel\ Wo peUVonV oU gUoXpV of peUVonV aged beWZeen 1 \eaU and 60 \eaUV of age Zho aUeb b b b b b b b b b b b b b b b b b b b b
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nominaWed aV beneficiaUieV in Whe inVXUance conWUacW oU on a nominaWiYe liVW WhaW iV paUW of Whe inVXUance conWUacW.b
b
The inVXUed can be a VWXdenW, inWeUn, aX paiU, academic, UeVeaUcheU oU a membeU of hiV/heU famil\ (VpoXVe - childUen)b b b b b b b b b b b b b b b b b b b b
Zho iV VWXd\ing in Whe EU/EEA oU an EU/EEA naWional Zho iV VWXd\ing abUoad.b
b
1.4b What is meant b\ êfamil\ë?b
TZo adXlWV and WheiU childUen XndeU 18 \eaUV of age, aV idenWified in Whe inVXUance conWUacW.b
b
1.5b Who is a ne[t of kin?b
RelaWiYeV b\ blood and affiniW\ in Whe fiUVW oU Vecond degUee and Whe life paUWneU of Whe inVXUed peUVon.b
b
RelaWiYeV b\ blood oU affiniW\, WheVe UefeU Wo:b
Consanguinit\ in the first degreeb

a. paUenWV and adopWiYe paUenWVb
b. childUen and adopWed childUen.b

Consanguinit\ in the second degreeb
a. gUandpaUenWVb
b. gUandchildUenb
c. bUoWheUV and ViVWeUV.b

Affinit\ in the first degreeb
a. paUenWV-in-laZ and adopWiYe paUenWV-in-laZb
b. childUen and adopWed childUen of Whe life paUWneUb
c. Whe life paUWneU of childUen and of adopWed childUen.b

Affinit\ in the second degreeb
a. Whe gUandpaUenWV of Whe life paUWneUb
b. Whe gUandchildUen of Whe life paUWneUb
c. Whe bUoWheUV and ViVWeUV of Whe life paUWneU.b

b
1.6 What is a third part\?bb
A peUVon Zho iV noW in an\ Za\ UelaWed Wo Whe inVXUed, iV noW hiV/heU VpoXVe oU flaWmaWe and iV noW connecWed Wo Whemb b b b b b b b b b b b b b b b b b b b b b b b
WhUoXgh ZoUk noU fXncWioning aV a coUpoUaWe oUgan.b
b
1.7b What is an insurance application?b
The applicaWion VXbmiWWed b\ Whe applicanW Wo Whe inVXUeU in YieZ of conclXding an inVXUance conWUacW. ThiVb b b b b b b b b b b b b b b b b
applicaWion doeV noW Vignif\ WhaW Whe conWUacW haV been conclXded.b
b
The facW WhaW Whe inVXUeU haV VenW oXW Whe inVXUance applicaWion foUm Wo Whe applicanW doeV noW conVWiWXWe an offeU Wob b b b b b b b b b b b b b b b b b b b b
Wake oXW an inVXUance noU can iW Ueplace an inVXUance polic\.b
b
1.8b What is an insurance certificate?b
A docXmenW iVVXed b\ Whe inVXUeU Wo Whe applicanW on UeqXeVW Vo WhaW Whe applicanW can appUoach aXWhoUiWieVb b b b b b b b b b b b b b b b b b
(conVXlaWeV, eWc.) in YieZ of compleWing an\ neceVVaU\ pUocedXUeV. WiWh WhiV docXmenW WhaW iV iVVXed onl\ afWeUb b b b b b b b b b b b b b b b b
UeceiYing Whe pUemiXm pa\menW, Whe inVXUeU declaUeV Whe ZillingneVV Wo enWeU inWo an agUeemenW ZiWh Whe applicanWb b b b b b b b b b b b b b b b b
pUoYided WhaW all Whe eVVenWial poinWV of Whe conWUacW aUe VXbVeqXenWl\ fXlfilled. A confiUmaWion iV noW an inVXUanceb b b b b b b b b b b b b b b b b b
conWUacW. The inVXUeU haV Whe UighW Wo giYe Whe UeleYanW infoUmaWion Wo Whe WhiUd paUWieV conceUned in caVe of ab b b b b b b b b b b b b b b b b b b b
UeimbXUVemenW of pUemiXmV.b
b
1.9b What is an insurance contract?b
The inVXUance conWUacW iV a VWaWemenW Zhich haV been mXWXall\ agUeed Xpon b\ Whe applicanW and Whe inVXUeUb b b b b b b b b b b b b b b b b b
inclXding all of Whe eVVenWial poinWV of Whe conWUacWXal UelaWionVhip.b
b
The ke\ poinWV of Whe inVXUance conWUacW aUe menWioned beloZ:b
a. UeYieZ and appUoYal of Whe GICèV and SICèV in foUce;b
b. compleWion and VignaWXUe of Whe inVXUance applicaWion foUm and an\ poWenWial encloVXUeV;b
c. pa\menW of Whe pUemiXm in iWV enWiUeW\ b\ Whe inVXUed - an\ feeV WhaW ma\ occXU b\ making Whe pa\menW aUe aWb b b b b b b b b b b b b b b b b b b b b b

Whe e[penVe of Whe inVXUed;bb
d. accepWance of Whe applicaWion b\ Whe inVXUeU and ZillingneVV Wo conclXde a conWUacW.bb
b
An inVXUance conWUacW foU a WhiUd paUW\ can neYeU coYeU noU be inWeUpUeWed Wo coYeU Whe polic\holdeU oU a WhiUd paUW\b b b b b b b b b b b b b b b b b b b b b
VimXlWaneoXVl\.b
b
1.10b What is an insurance polic\?b
The docXmenW WhaW confiUmV and pUoYeV Whe e[iVWence of an inVXUance conWUacW and UecoUdV Whe UighWV andb b b b b b b b b b b b b b b b b
obligaWionV of Whe paUWieV.bb b
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1.11b Destination and territor\b
The coXnWU\ of deVWinaWion iV Whe place ZheUe Whe inVXUed inWendV Wo WUaYel Wo dXUing Whe WUip. The coXnWU\ of oUigin iVb b b b b b b b b b b b b b b b b b b b b b
Whe coXnWU\ in Zhich Whe inVXUed haV had peUmanenW oU habiWXal UeVidence befoUe leaYing Wo Whe coXnWU\ ofb b b b b b b b b b b b b b b b b b
deVWinaWion.b
b
The WeUUiWoU\ iV Whe geogUaphic oU poliWical aUea, aV defined in Whe inVXUance conWUacW and in Whe applicable GICèV andb b b b b b b b b b b b b b b b b b b b
SICèV, in Zhich Whe conWUacWXal obligaWionV come inWo foUce and ZiWhin Zhich Whe deVWinaWion can be foXnd.b
b
The inVXUed iV coYeUed ZoUldZide inclXding Whe Schengen aUea, hoZeYeU, oXWVide Whe coXnWU\ of oUigin. CoXnWUieVb b b b b b b b b b b b b b b b
VXch aV Whe USA WeUUiWoUieV and Canada do noW fall XndeU Whe coYeUed WeUUiWoUieV and aUe e[clXded fUom an\b b b b b b b b b b b b b b b b b b b
inVXUance coYeUage.b b
b
1.12b What is a claim?b
The XninWenWional eYenW foU Zhich an inVXUance claim ma\ be made, Zhich occXUV ZiWhin Whe peUiod and XndeU Wheb b b b b b b b b b b b b b b b b b b
condiWionV Vpecified in Whe inVXUance conWUacW and Zhich caXVeV Whe inVXUeU Wo fXlfil Whe obligaWion Wo pUoYide VeUYiceVb b b b b b b b b b b b b b b b b b
Wo Whe inVXUed ZiWhin Whe legal and conWUacWXal conVWUainWV.b
b
1.13b What is an accident?b
An\ VXdden, Xne[pecWed and inYolXnWaU\ eYenW affecWing Whe hXman bod\ foU Zhich a claim ma\ be made aV a UeVXlWb b b b b b b b b b b b b b b b b b b b
of a YiolenW and e[WeUnal VoXUce Zhich caXVeV bodil\ haUm Wo Whe inVXUed and can be idenWified objecWiYel\.b
b
1.14b What is a sudden illness?b
An\ XninWended negaWiYe change of Whe inVXUedV healWh neceVViWaWing a medical conVXlWaWion, WUeaWmenW oU caUe andb b b b b b b b b b b b b b b b
Zhich iV noW Whe UeVXlW of an accidenW and iV noW dXe Wo a pUe-e[iVWing condiWion.b
b
1.15b What is a pre-e[isting condition?b
An\ alWeUaWion, illneVV, ph\Vical oU menWal diVoUdeU Zhich e[iVWed befoUe Whe daWe of Whe inVXUance conWUacW comeVb b b b b b b b b b b b b b b b b
inWo effecW and Whe manifeVWaWion, conVeqXenceV oU complicaWionV WheUeof neceVViWaWe WUeaWmenW, a conVXlWaWion oUb b b b b b b b b b b b b b
medical inWeUYenWion dXUing Whe coYeUage peUiod in Whe eYenW of fXUWheU V\mpWomV oU complicaWionV. IW iV VWUongl\b b b b b b b b b b b b b b b b b
Uecommended WhaW Whe inVXUed XndeUgoeV, aW hiV/heU oZn e[penVe, a WhoUoXgh medical check-Xp pUioU Wo Whe Wakingb b b b b b b b b b b b b b b b b
oXW an inVXUance coYeUage.b
b
1.16b What is an êAlarm Centerë?b
ThiV UefeUV Wo Whe aVViVWance faciliWieV and Whe Weam compUiVed of docWoUV, WechnicianV and opeUaWoUV pUoYided b\ Wheb b b b b b b b b b b b b b b b b b
inVXUeU in oUdeU Wo offeU 24/7 VeUYice Wo Whe inVXUed 365 da\V a \eaU.bb
b
Telephone: +3150 520 9780b
Email: VZiVVcaUe@moVmedical.deb

b
1.17b What is a hospitali]ation?b
AdmiVVion Wo a hoVpiWal eVWabliVhmenW (inpaWienW) foU a peUiod of 24 hoXUV oU moUe foU emeUgenc\ WUeaWmenW Zhichb
cannoW be poVWponed. A hoVpiWal iV an inVWiWXWion foU Whe nXUVing, e[aminaWion and WUeaWmenW of paWienWV and/oUb
injXUed peUVonV, Zhich iV geneUall\ Uecogni]ed aV VXch b\ Whe official, legall\ compeWenW aXWhoUiWieV.b
b
1.18b What is an emergenc\ treatment center?b
The place ZheUe Whe inVXUed paUW\ iV Waken folloZing an incidenW in oUdeU Wo be pUepaUed foU WUanVfeU oU UepaWUiaWion.bb
b
1.19b What is meant b\ êluggageë?b
SXiWcaVeV oU oWheU conWaineUV (WUaYel bagV, UXckVackV, eWc.) and Whe peUVonal effecWV Zhich Whe\ conWain.b
b
1.20b What are personal effects?b
IWemV inWended foU peUVonal XVe b\ Whe inVXUed dXUing Whe joXUne\, i.e. cloWheV, VhoeV, WoileWUieV, eWc.b
b
1.21b What is meant b\ precious items?b
IWemV Zhich aUe made of oU Zhich conWain pUecioXV meWalV (plaWinXm, gold, VilYeU), pUecioXV VWoneV oU peaUlV oU an\b b b b b b b b b b b b b b b b b b b
oWheU YalXable VXbVWance (iYoU\, ambeU, eWc.).b
b
1.22b What are valuables?b
IWemV Zhich aUe noW pUecioXV iWemV bXW Zhich VWill haYe a maUkeW YalXe VXch aV fXUV, ZoUkV of aUW (painWingV, VWaWXeV,b b b b b b b b b b b b b b b b b b b b b
eWc.), VpecWacleV, binocXlaUV, cameUaV, camcoUdeUV, aXdio-YiVXal eqXipmenW, compXWeU eqXipmenW, YideoV, VpoUWVb b b b b b b b b b b
eqXipmenW (VkiV, WenniV UackeWV, golf clXbV, VXUfboaUdV, eWc.).b
b
1.23b What is compensation?b
CompenVaWion enWailV coYeUing Whe coVWV of all VeUYiceV Zhich Whe inVXUeU iV UeqXiUed Wo pUoYide in Whe eYenW of ab b b b b b b b b b b b b b b b b b b b
claim. The XppeU limiWV of Whe benefiWV Vpecified b\ Whe GICèV and SICèV aV Zell aV Whe benefiWV liVW Zhich appl\ Wo eachb b b b b b b b b b b b b b b b b b b b b b b
aVpecW of coYeUage.b
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b
1.24b What is an e[cess (deductible)?b
The fi[ed amoXnW Vpecified in Whe polic\ Zhich iV aW Whe e[penVe of Whe inVXUed in Whe eYenW of a claim.bb
b

2. General Provisionsbb
b
2.1b Legal basisb
The inVXUance conWUacW iV goYeUned b\ Whe pUeVenW GICèV and b\ Whe applicable SICèV aV Zell aV Whe benefiWV liVW Zhichb b b b b b b b b b b b b b b b b b b b b
iV conVideUed Wo be inWegUal paUW of Whe inVXUance conWUacW. The geneUal pUoYiVionV Vhall appl\ pUoYided WhaW Wheb b b b b b b b b b b b b b b b b b
Vpecial pUoYiVionV Zhich aUe applicable do noW Vpecif\ oWheUZiVe.b
b
2.2b Purpose of coverage and insured eventsbb
PXUpoVe of coYeUage:bb
a. The inVXUeU pUoYideV aVViVWance, ZiWhin Whe legal and conWUacWXal fUame in Whe caVe of difficXlW oU emeUgenc\b b b b b b b b b b b b b b b b b

ViWXaWionV Zhile on a joXUne\ oU a YiViW ZiWhin Whe WeUUiWoU\ defined in Whe inVXUance conWUacW.bb
b. In accoUdance ZiWh Whe conWUacWXal obligaWionV, Whe inVXUeU Zill pUoYide immediaWe help, be iW in caVh oU in kind Wob b b b b b b b b b b b b b b b b b b b

Whe inVXUed Zhen Whe inVXUed encoXnWeUV difficXlWieV aV a UeVXlW of an inVXUed eYenW, aV defined in Whe inVXUanceb b b b b b b b b b b b b b b b b b b
conWUacW.bb

c. PUoYiding emeUgenc\ aVViVWance doeV noW e[clXde Whe poVVibiliW\ of UeceiYing aid accoUding Wo Whe inVXUanceb b b b b b b b b b b b b b b
conWUacW. HoZeYeU Whe deciVion Zill be made b\ Whe inVXUeU onl\ afWeU haYing UeceiYed all of Whe neceVVaU\b b b b b b b b b b b b b b b b b b
docXmenWV and infoUmaWion.b

d. ThiV inVXUance coYeUage complemenWV Whe Vocial VecXUiW\ inVXUanceV aV Zell aV oWheU inVXUanceV WhaW Whe inVXUedb b b b b b b b b b b b b b b b
haV conclXded and aUe inVXfficienW. The Vame goeV foU oWheU VeUYiceV pUoYided b\ Whe affiliaWion Wo an aVVociaWion.bb

b
InVXUed eYenWV aUe eYenWV Zhich aUe noW e[clXded b\ Whe GICèV oU SICèV WhaW aUiVe oXWVide Whe coXnWU\ of oUigin dXUingb b b b b b b b b b b b b b b b b b b b b
Whe polic\ dXUaWion and Zhich aUe coYeUed b\ Whe WeUmV of Whe inVXUance conWUacW.b
b
2.3b Polic\ durationb
The polic\ dXUaWion iV Whe peUiod of Wime, agUeed Xpon befoUehand b\ Whe paUWieV of Whe inVXUance conWUacW, ZiWhinb b b b b b b b b b b b b b b b b b b
Zhich Whe inVXUed ma\ Wake one oU moUe peUiodV of coYeUage. A peUiod of coYeUage iV Whe effecWiYe Wime Whe inVXUedb b b b b b b b b b b b b b b b b b b b b
WUaYelV and VWa\V abUoad. The enWiUe VWa\ mXVW Wake place ZiWhin Whe polic\ dXUaWion.bb
b
The ma[imXm dXUaWion of Whe inVXUance conWUacW iV 12 monWhV.b
b
2.4b Periods of coverageb
The peUiod of coYeUage iV accoUding Wo Whe inVXUance conWUacW.b b
b
The inVXUance coYeU Vhall enWeU inWo foUce, Zhen Whe inVXUeU haV accepWed Whe applicaWion and infoUmed Whe applicanWb b b b b b b b b b b b b b b b b b
on Zhich WeUmV Whe inVXUance Zill be iVVXed, and Whe agUeed pUemiXm haV been paid Wo Whe inVXUeU.b
b
The inVXUed mXVW in an\ caVe pUoYe Whe VWXdenW VWaWXV b\ a ceUWificaWe of immaWUicXlaWion / UegiVWUaWion aV Zell aV Wheb b b b b b b b b b b b b b b b b b b b b
VWaWXV aV a WempoUaU\ UeVidenW oU Whe eqXiYalenW ZiWh a YiVa oU UeVidence peUmiW.bb
b
The inVXUed famil\ membeU (VpoXVe oU childUen) mXVW in an\ caVe pUoYe Whe VWXdenW VWaWXV of Whe dependenW b\ ab b b b b b b b b b b b b b b b b b b b
ceUWificaWe of immaWUicXlaWion / UegiVWUaWion aV Zell aV Whe VWaWXV aV a WempoUaU\ UeVidenW oU Whe eqXiYalenW ZiWh a YiVab b b b b b b b b b b b b b b b b b b b
oU UeVidence peUmiW.bb
b
In an\ caVe a peUiod of coYeUage Zill VWaUW aW midnighW (12 pm) of Whe VWaUW daWe of Whe polic\ dXUaWion aW Whe eaUlieVW,b b b b b b b b b b b b b b b b b b b b b b b b
and Zill end, aW Whe laWeVW, b\ midnighW (12 pm) on Whe da\ of Whe end of Whe polic\ dXUaWion.b
b
2.5 Emergenc\ coverb
All benefiWV VWaWed in Whe pUeVenW inVXUance condiWionV and in Whe benefiWV oYeUYieZ aUe coYeUed in caVe of emeUgenc\b
and / oU medical emeUgenc\. Planned medical WUeaWmenWV conVideUed aV non-emeUgenc\ aUe noW coYeUed.b
b
2.6b Premiumsb
ReceipW of Whe pUemiXm pa\menW b\ Whe inVXUeU iV an eVVenWial paUW of Whe inVXUance conWUacW, UegaUdleVV of Wheb b b b b b b b b b b b b b b b b b b
pa\menW meWhod.bb
The pa\menW of Whe pUemiXmV mXVW be made in iWV enWiUeW\, an\ WUanVacWion feeV aUe aW Whe e[penVe of Whe inVXUed.b
b
The inVXUance mXVW be applied foU and Whe pUemiXm paid no laWeU Whan aW Whe Wime of depaUWXUe.b
b
2.7b Cancellation and reimbursement of the insurance premiumb
The inVXUance polic\ can be cancelled and a UefXnd claimed XndeU Whe folloZing condiWionV:b
● Whe inVXUeU iV Zilling Wo accepW Whe cancellaWion and UeimbXUVe Whe inVXUance pUemiXm in Whe eYenW WhaW Wheb b b b b b b b b b b b b b b b b b

inVXUed oU a UighWfXl peUVon iV able Wo pUoYe ZiWh oUiginal medical ceUWificaWeV, deaWh ceUWificaWe of Whe inVXUedb b b b b b b b b b b b b b b b b b
paUW\, ceUWificaWion WhaW Whe\ haYe been VXmmoned b\ Whe aXWhoUiWieV (police, jXdiciaU\ oU adminiVWUaWiYe) oUb b b b b b b b b b b b b b b
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ZiWh oWheU oUiginal docXmenWV WhaW WheUe iV an objecWiYe impedimenW Wo WUaYel oU, Whe inVXUed doeV noW obWain ab b b b b b b b b b b b b b b b b b b
YiVa foU Whe coXnWU\ of deVWinaWion. A YiVa UejecWion leWWeU fUom an embaVV\ oU conVXlaWe mXVW be VenW Wo Wheb b b b b b b b b b b b b b b b b b b b
inVXUeU in oUdeU Wo be eligible foU a UefXnd;b

● Whe InVXUeU Zill UefXnd 70% of Whe paid pUemiXm. All pUemiXmV XndeU õ 25.00 Zill noW be UefXnded;b
● Whe polic\ can be cancelled and a UefXnd can be claimed onl\ pUioU Wo Whe VWaUWing daWe of Whe peUiod of coYeUageb b b b b b b b b b b b b b b b b b b b b b

VWaWed on Whe inVXUance ceUWificaWe. AfWeU Whe VWaUW daWe, Whe polic\ cannoW be cancelled and no UefXnd can beb b b b b b b b b b b b b b b b b b b
claimed;b

● RefXnding of Whe inVXUance pUemiXm Zill be made b\ Whe inVXUeU XVing Whe Vame pa\menW meWhod and cXUUenc\b b b b b b b b b b b b b b b b b b
aV WhaW XVed b\ Whe inVXUed. An\ chaUgeV foU bank WUanVfeU oU cUediW caUdV aUe noW VXppoUWed b\ Whe inVXUeU.bb

b
2.8b Partial benefitsb
If Whe inVXUed doeV noW XVe oU onl\ XVeV paUW of Whe benefiWV pUoYided b\ Whe inVXUeU, Whe laWWeU iV noW UeqXiUed Wob b b b b b b b b b b b b b b b b b b b b b b
VXppl\ caVh compenVaWion oU alWeUnaWiYe VeUYiceV of an\ kind ZhaWVoeYeU.b
b
If Whe coVWV UeVXlWing fUom a claim aUe leVV Whan Whe coVWV Vpecified in Whe inVXUance conWUacW, Whe inVXUed iV noWb b b b b b b b b b b b b b b b b b b b b
enWiWled Wo claim Whe diffeUence.b
b
2.9b Subrogation and Responsible third part\b
The UighWV and claimV of an\ naWXUal peUVon oU legal enWiW\ WhaW benefiWV in Zhole oU in paUW fUom Whe gXaUanWeeVb b b b b b b b b b b b b b b b b b b b b
pUoYided in Whe inVXUance polic\ aV VWaWed in WheVe GICèV and SICèV againVW Whe WhiUd paUW\ UeVponVible foU Whe eYenWb b b b b b b b b b b b b b b b b b b b
Vhall paVV Wo Whe inVXUeU Xp Wo Whe leYel of Whe compenVaWion paid b\ Whe inVXUeU.b
b
b
The inVXUeU iV VXbUogaWed ZiWhin Whe limiWV of Whe conWUacWXal benefiWV and UighWV of all naWXUal peUVon and legalb b b b b b b b b b b b b b b b b b b
enWiWieV, beneficiaUieV oU paUWieV of Whe inVXUance gXaUanWieV menWioned in Whe GICèV and SICèV in Whe UighWV andb b b b b b b b b b b b b b b b b b
laZVXiWV of Whe inVXUed againVW Whe WhiUd paUWieV UeVponVible foU Whe damage, afWeU pUoYiding aVViVWance oU pa\ingb b b b b b b b b b b b b b b b b
indemniWieV.bb
b
If, becaXVe of Whe inVXUed, Whe VXbUogaWion can no longeU pUodXce iWV effecWV in faYoXU of Whe inVXUeU, Whe laWWeU ma\b b b b b b b b b b b b b b b b b b b b b
claim UeVWiWXWion fUom Whe inVXUed foU Whe indemniW\ paid, Xp Wo Whe e[WenW of Whe pUejXdice VXffeUed.bb
b
E[cepW in Whe caVe of cUiminal inWenW, Whe inVXUeU Vhall haYe no UecoXUVe againVW Whe deVcendanWV, Whe anceVWoUV, Wheb b b b b b b b b b b b b b b b b b b
VpoXVe oU ne[W of kin diUecWl\ UelaWed Wo Whe inVXUed, noU againVW an\ peUVonV liYing in Whe laWWeUèV home, hiV/heUb b b b b b b b b b b b b b b b b b b b
gXeVWV, oU membeUV of Whe domeVWic VWaff.bb
b
2.10b Subsidiarit\ of insurance coverageb
The inVXUeU Zill onl\ inWeUYene afWeU Whe coYeUage gUanWed b\ oWheU pUoYidenW, inVXUance and aVViVWanceb b b b b b b b b b b b b b b
oUganiVaWionV oU Vocial VecXUiW\ VeUYiceV Wo Zhich Whe inVXUed iV enWiWled haV been e[haXVWed.bb
b
2.11b Non-transferabilit\ of debts to third partiesb
No claim oU debW VWemming fUom Whe inVXUance conWUacW can be WUanVfeUUed. PaUWicXlaUl\, Whe beneficiaU\ cannoWb b b b b b b b b b b b b b b b
WUanVfeU an\ enWiWlemenWV Wo a ne[W of kin, hoVpiWal, compan\, polic\holdeU, ZoUk colleagXe, aXWhoUiWieV, eWc.b
b
2.12b Obligations of the insuredb
b
Alarm Center: an immediate notice / communication of a claimb
In oUdeU Wo benefiWV fUom Whe adYice and VeUYiceV of WhiV inVXUance, Whe ​Alarm Center fUom Whe inVXUeU mXVW beb b b b b b b b b b b b b b b b b b b b
conWacWed immediaWel\ afWeU Whe incidenW and pUioU Wo an\ conVXlWaWion.bb
b

Claims Serviceb

SedgZick GeUman\ GmbH, GladbeckeU SWUa¡e 1, 40472 D¾VVeldoUf (GeUman\).bb

Telephone: +3150 520 9974bb

Email: VZiVVcaUe@de.VedgZick.comb

b

IW Zill be aYailable fUom Monda\ Wo FUida\ dXUing office hoXUV. The ClaimV AdminiVWUaWoU Zill offeU adYice on hoZ Wob
UepoUW a claim and ZhaW deWailV needV Wo be handed oYeU.b

b

Medical alarm assistanceb

MOS Medical Helpline GmbH, UnWeUeU D¾UUenbeUg 26, 821418 MXUnaX (GeUman\).b

Telephone: +3150 520 9780b

Email: VZiVVcaUe@moVmedical.deb

b

IW Zill be aYailable foU \oX 24/7. The Medical AVViVWance PUoYideU Zill offeU adYice conceUning Whe VWepV Wo be Wakenb
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and Zill oUganiVe Whe neceVVaU\ VXppoUW.b

b
IMPORTANT: ThiV pUioU Welephone call haV Wo be made immediaWel\ Vince iW iV one of Whe fXndamenWal obligaWionV Wheb b b b b b b b b b b b b b b b b b b
inVXUed haV Wo fXlfil. The inVXUed Zill alloZ Whe pUoYiVion, b\ Whe inVXUeU, Whe AlaUm CenWeU, oU an\ WhiUd paUW\b b b b b b b b b b b b b b b b b b b b
mandaWed b\ Whe inVXUeU, of adYice and inVXUance benefiWV. FailXUe Wo compl\ ZiWh WhiV UeqXiUemenW Vhall enWail ab b b b b b b b b b b b b b b b b b
foUfeiW of Whe inVXUedèV oU an\ oWheU beneficiaU\èV UighWV Wo a claim oU benefiWV.bb
b
If Whe inVXUed iV enWiUel\ Xnable Wo noWif\ Whe inVXUeU immediaWel\ and iW can be pUoYen WhaW a peUVonal oU indiUecWb b b b b b b b b b b b b b b b b b b b b
conWacW ZiWh Whe AlaUm CenWeU pUioU Wo conVXlWing a docWoU aW Whe momenW of Whe eYenW ZaV impoVVible becaXVe ofb b b b b b b b b b b b b b b b b b b b
Whe inVXUedèV life WhUeaWening ViWXaWion, a UeaVonabl\ Vpeed\ noWificaWion b\ Whe inVXUed, Whe polic\holdeU, Whe police,b b b b b b b b b b b b b b b b
Whe hoVpiWal oU an\ paUW\ Wo Whe incidenW Zill be conVideUed a Yalid noWice.bb
b
Advanced pa\ment of all e[pensesb
All e[penVeV foU claimV mXVW be paid in adYance befoUe Whe inVXUeU Zill pUoceed Wo Whe UeimbXUVemenW e[cepW:b
● admiVVion in a hoVpiWal foU inpaWienW WUeaWmenWV,b
● VeaUch and UeVcXe.b
FoU Whe aboYe WZo caVeV, Whe inVXUeU mXVW be pUoYided immediaWel\ ZiWh Whe compleWe conWacW deWailV of Whe hoVpiWalb
oU aXWhoUiWieV in oUdeU Wo eVWabliVh a gXaUanWee of pa\menW.b
The inVXUeU claimV aUe UeimbXUVed onl\ Wo bank accoXnWV. The inVXUed iV UeqXiUed Wo menWion on Whe claim foUm Wheb
bank deWailV Wo Zhich Whe inVXUeU iV Wo UeimbXUVe.b
b
Documents and information to be provided in the case of a claimb
AW Whe laWeVW 60 da\V afWeU Whe occXUUence of Whe incidenW, 20 da\V afWeU Whe docXmenWV ZeUe iVVXed oU 10 da\V afWeUb b b b b b b b b b b b b b b b b b b b b b
UeceipW of Whe docXmenWV b\ Whe inVXUed (pUoYen b\ poVWal VWamp oU official ceUWificaWion), Whe inVXUed mXVW on hiV/heUb b b b b b b b b b b b b b b b b b b
oZn iniWiaWiYe and aW hiV/heU oZn e[penVe pUoYide Whe inVXUeU ZiWh Whe oUiginal UeqXeVWed docXmenWV liVWed beloZ:b
a. Whe accidenW UepoUW and/oU VWaWemenWV dUaZn Xp b\ Whe police aXWhoUiWieV, fiUe depaUWmenW, oU an\ oWheUb b b b b b b b b b b b b b b b

emeUgenc\ VeUYice;b
b. Whe compleWe medical UepoUW ZUiWWen b\ Whe docWoU conVXlWed, Whe hoVpiWal Whe inVXUed ZaV admiWWed Wo oUb b b b b b b b b b b b b b b b b

WUeaWed in;b
c. pUeVcUipWionV foU an\ medicaWion oU an\ oWheU pUeVcUibed medical aidV;b
b
b
d. oUiginal inYoiceV foU Whe medical WUeaWmenW, hoVpiWal VWa\ and pXUchaVe of medicaWion;b
e. oUiginal booking/inYoice;b
f. in Whe caVe of deaWh a deaWh ceUWificaWe fUom Whe UeleYanW aXWhoUiWieV.b
Scanned docXmenWV aUe accepWed in good Ueadable qXaliW\. The inVXUeU UeVeUYeV Whe UighW Wo UeqXeVW oUiginalb
docXmenWV if deemed neceVVaU\.b
b
IMPORTANT: All docXmenWV WhaW aUe Wo be pUoYided mXVW be WUanVlaWed inWo EngliVh. The inVXUeU UeVeUYe Whe UighW Wob
UefXVe UefXndV if Whe UeqXiUed docXmenWV aUe noW WUanVlaWed.b
b
FXUWheUmoUe, Whe inVXUed and Whe polic\holdeU haYe Wo pUoYide Whe inVXUeU - on WheiU oZn iniWiaWiYe - ZiWh an\ oWheUb b b b b b b b b b b b b b b b b b b b
infoUmaWion and pUoof UelaWing Wo Whe incidenW, Zhich mighW help ZiWh claUif\ing Whe ciUcXmVWanceV of Wheb b b b b b b b b b b b b b b b
incidenW/claim and help ZiWh eVWimaWing Whe e[WenW of Whe conVeqXenceV, pUoYiding Whe oXghW Wo knoZ of WhiVb b b b b b b b b b b b b b b b b
infoUmaWion.bb
b
The inVXUeU Zill noW make an\ pa\menWV noU giYe an\ gXaUanWee of pa\menW if no inVXUance ceUWificaWe iV iVVXed afWeUb
online pXUchaVe. The inVXUeU and Whe inVXUance bUokeU decline all UeVponVibiliWieV in caVe of Wechnical eUUoUV dXUingb
Whe online pXUchaVe. FoU e[ample, a cUediW caUd ZaV chaUged bXW no polic\/ceUWificaWe iVVXed.bb
b
IW iV Whe UeVponVibiliW\ of Whe applicanW Wo YeUif\ WhaW Whe online pXUchaVe ZaV VXcceVVfXl, and WhaW Whe ceUWificaWe ZaVb
iVVXed and UeceiYed b\ e-mail, Whe paid amoXnW iV coUUecWl\ chaUged and  infoUmaWion accXUac\ on Whe ceUWificaWe.b
b
Additional information and documentationb
In oUdeU Wo claUif\ Whe ciUcXmVWanceV of Whe annoXnced incidenW, and in oUdeU Wo eVWimaWe Whe e[WenW of iWVb b b b b b b b b b b b b b b b b b b
conVeqXenceV and alloZ foU YeUificaWion of Whe YeUaciW\ Whe inVXUeU UeVeUYeV Whe UighW Wo UeqXeVW VXpplemenWaU\b b b b b b b b b b b b b b b b
infoUmaWion, facWV and pUoof fUom Whe inVXUed and aW Whe inVXUedèV e[penVe. If Whe inVXUeU foUmXlaWeV WhiV UeqXeVW inb b b b b b b b b b b b b b b b b b b
ZUiWing, a dela\ of aW leaVW 7 da\V (foUmal noWice) in oUdeU Wo UeceiYe WheVe docXmenWV can be gUanWed.b
b
If Whe inVXUed leWV Whe Wime elapVe ZiWhoXW Waking Whe UeqXiUed acWion, all UighWV Wo Whe claim Zill be loVW.b
b
Medical confidentialit\b
B\ accepWing WhiV docXmenW, Whe inVXUed UeleaVeV all docWoUV and (paUa-) medical VWaff Zho haYe e[amined him/heUb b b b b b b b b b b b b b b b b
boWh befoUe and afWeU Whe claim fUom WheiU obligaWion Wo mainWain medical confidenWialiW\ WoZaUdV Whe inVXUeU. UndeUb b b b b b b b b b b b b b b b b
penalW\ of foUfeiWXUe of an\ conWUacWXal UighWV, Whe inVXUed commiWV himVelf/heUVelf Wo e[pliciWl\ UeiWeUaWe WhiVb b b b b b b b b b b b b b b
aXWhoUiVaWion afWeU Whe claim haV occXUUed and/oU Wo Vign Whe ad hoc aXWhoUi]aWion foUm Whe inVXUeU ma\ VXbmiW Wob b b b b b b b b b b b b b b b b b b
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Whe inVXUed.b
b
2.13b Consequences of the violation of obligationsb
BeVideV Whe conVeqXenceV alUead\ menWioned oU \eW Wo be menWioned, Whe inVXUed WhaW infUingeV Whe conWUacWXalb b b b b b b b b b b b b b b b
obligaWionV haV Wo beaU Whe folloZing conVeqXenceV:b
a. VhoXld a diVUegaUd of Whe obligaWion happen ZiWh Whe inWenWion of defUaXd, Whe conWUacW ZiWh Whe inVXUed Zill beb b b b b b b b b b b b b b b b b b b

aXWomaWicall\ nXll and Yoid. The inVXUeU Zill WhXV no longeU be boXnd Wo Whe inVXUance conWUacW and hence Wheb b b b b b b b b b b b b b b b b b b
pUoYiVion of VeUYiceV and benefiWV and can UeqXeVW a UefXnd of an\ indemnificaWion alUead\ UeceiYed b\ Wheb b b b b b b b b b b b b b b b b
inVXUed;b

b. VhoXld a diVUegaUd of Whe obligaWionV happen ZilfXll\ oU dXe Wo cXlpable negligence, Whe inVXUeU iV no longeUb b b b b b b b b b b b b b b b b b
boXnd Wo Whe conWUacW and WheUefoUe no longeU obliged Wo pUoYide an\ VeUYiceV oU indemnificaWion if Wheb b b b b b b b b b b b b b b b b
noWificaWion haV been made Wo Whe inVXUed ZiWhin 4 ZeekV fUom Whe momenW Whe inVXUeU becaXVe aZaUe of Wheb b b b b b b b b b b b b b b b b b b
YiolaWion and iWV conVeqXenceV;b

c. in Whe eYenW of oWheU YiolaWionV oU diVUegaUd aV Wo Whe inVXUedèV obligaWionV, Whe inVXUeU haV Whe UighW Wo UedXceb b b b b b b b b b b b b b b b b b b b
Whe benefiWV in Whe caVe of a claim pUopoUWionall\ Wo Whe damageV incXUUed.bb

b
The polic\holdeU and/oU Whe inVXUed aUe Volel\ UeVponVible foU Whe e[ecXWion of Whe conWUacWXal obligaWionV WhaW Wheb b b b b b b b b b b b b b b b b
incXU.bb
b
2.14b Double insuranceb
If Whe Vame inWeUeVW iV inVXUed againVW Whe Vame UiVk and dXUing Whe Vame Wime peUiod b\ moUe Whan one inVXUeU Vob b b b b b b b b b b b b b b b b b b b b b
WhaW Whe combined inVXUed VXmV e[ceed Whe inVXUance YalXe, Whe inVXUed iV obliged Wo infoUm Whe inVXUeU ZiWhoXWb b b b b b b b b b b b b b b b b b
dela\ and in ZUiWing aboXW WhiV facW.b
b
If Whe inVXUed omiWWed Whe noWificaWion inWenWionall\ oU if he/Vhe conclXded Whe doXble inVXUance ZiWh Whe inWenWion ofb b b b b b b b b b b b b b b b b b
UeceiYing an illegal pecXniaU\ adYanWage, Whe inVXUeU iV noW boXnd b\ Whe inVXUance conWUacW.b
b
2.15b Failure of disclosureb
If Whe peUVon VXbmiWWing Whe inVXUance applicaWion haV, Zhile Whe inVXUance conWUacW ZaV being conclXded, omiWWed oUb b b b b b b b b b b b b b b b b
VWaWed impUeciVe infoUmaWion of a VignificanW UiVk facWoU Zhich Whe inVXUed neZ oU oXghW Wo haYe knoZn aboXW, Wheb b b b b b b b b b b b b b b b b b b
inVXUeU haV Whe UighW Wo WeUminaWe Whe inVXUance conWUacW in ZUiWing ZiWhin Whe foXU ZeekV afWeU Whe inVXUeU haV comeb b b b b b b b b b b b b b b b b b b b
Wo knoZ aboXW Whe inVXUedèV YiolaWion of Whe obligaWion Wo noWif\. AddiWionall\, Whe obligaWion of Whe inVXUeU Wob b b b b b b b b b b b b b b b b b
indemnif\ damageV WhaW haYe alUead\ occXUUed WeUminaWeV, pUoYided WhaW Whe omiWWed oU incoUUecW noWificaWion of Wheb b b b b b b b b b b b b b b b
VignificanW UiVk facWoU haV inflXenced Whe occXUUence oU e[WenW of damageV. If Whe obligaWion haV alUead\ been fXlfilled,b b b b b b b b b b b b b b b b b b
Whe inVXUeU iV enWiWled Wo UeVWiWXWion.b b
b
2.16 Aggravation of riskb
An aggUaYaWion iV deemed VignificanW if iW affecWV an impoUWanW facWoU of Whe UiVk eYalXaWion WhaW haV been eVWabliVhedb b b b b b b b b b b b b b b b b b b
dXUing Whe dUafWing of Whe inVXUance conWUacW. All facWoUV WhaW mighW inflXence Whe deciVion of Whe inVXUeU Wo accepW Wheb b b b b b b b b b b b b b b b b b b b
inVXUance conWUacW oU Wo accepW iW XndeU ceUWain condiWionV aUe impoUWanW (eVpeciall\ Whe inVXUed paUW\èV VWaWe ofb b b b b b b b b b b b b b b b b
healWh oU dangeUoXV acWiYiWieV eWc.).b
b
If Whe inVXUed caXVeV a VignificanW aggUaYaWion of UiVk dXUing Whe inVXUance dXUaWion, Whe inVXUeU Vhall ceaVe Wo beb b b b b b b b b b b b b b b b b b b
boXnd b\ Whe inVXUance conWUacW. The inVXUed iV haV Whe obligaWion Wo infoUm Whe inVXUeU immediaWel\ b\ calling Wheb b b b b b b b b b b b b b b b b b b
AlaUm CenWeU, and When b\ Vending a leWWeU oU an e-mail Wo Whe inVXUeU.b
b
If Whe aggUaYaWion of UiVk iV noW caXVed b\ Whe inVXUed WhiV onl\ leadV Wo an aXWomaWic cancellaWion of Whe inVXUanceb b b b b b b b b b b b b b b b b b b b b
conWUacW if Whe inVXUed haV neglecWed Wo noWif\ Whe inVXUeU aV VWaWed in Whe pUeYioXV paUagUaph. If Whe inVXUed pUoYideVb b b b b b b b b b b b b b b b b b b b
VXch noWificaWion Whe inVXUeU UeVeUYeV Whe UighW Wo WeUminaWe Whe inVXUance conWUacW ZiWhin Whe 14 da\V folloZing Wheb b b b b b b b b b b b b b b b b b
noWificaWion.b
b
2.17 E[tent of e[penses coveredb
The VeUYiceV pUoYided in Whe conWe[W of Whe GICèV and SICèV haYe Wo be effecWiYe, appUopUiaWe and economical. Each ofb b b b b b b b b b b b b b b b b b b b
WheVe WhUee chaUacWeUiVWicV haYe Wo be VcienWificall\ pUoYen. ShoXld WhiV noW be Whe caVe Whe inVXUeU UeVeUYeV Whe UighWb b b b b b b b b b b b b b b b b b b
Wo UeaVonabl\ UedXce indemnificaWion accoUdingl\.bb
b
The limiWaWionV and ma[imXm VXmV defined in Whe inVXUance conWUacW UeVpecWiYel\ Whe benefiWV liVW aUe applicable Wob b b b b b b b b b b b b b b b b
each VepaUaWe coYeUage.bb
b
2.18 General e[clusionsb
The folloZing ViWXaWionV aUe e[clXded fUom Whe Vcope of inVXUance, Vo WhaW Whe inVXUeU iV UelieYed of an\ obligaWion Wob b b b b b b b b b b b b b b b b b b b
pUoYide indemnificaWion oU VeUYiceV:b
a. if Whe inVXUed commiWV a cUime oU offence WhaW leadV Wo Whe claim;b
b. an\ healWh effecWV UeVXlWing fUom ioniVing UadiaWion (nXcleaU iUUadiaWion);b
c. healWh oU bodil\ haUm VWemming fUom Whe knoZingl\ oU XnknoZingl\ manXfacWXUing of chemical, biological oUb b b b b b b b b b b b b b b

biochemical VXbVWanceV oU Whe XVe of VXch oU elecWUo-magneWic ZaYeV aV ZeaponV (noWZiWhVWanding eYenWXalb b b b b b b b b b b b b b
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collaWeUal caXVeV). All UiVkV VWemming fUom ABC å ZeaponV, nXcleaU eneUg\ and oWheU ioniVing UadiaWion;b
d. an\ claim VWemming fUom an acW of god (foUce majeXUe) oU a naWXUal diVaVWeU deUiYing fUom Whe XnXVXal inWenViW\b b b b b b b b b b b b b b b b b b b

of a naWXUal agenW (e.g. Yolcanic eUXpWionV, meWeoUiWe impacW, Widal ZaYe, eaUWhqXake). E[cepW of medical caVeVb b b b b b b b b b b b b b b b
(bUoken leg/aUm);b

e. if Whe inVXUed XndeUWakeV an\ ha]aUdoXV acWiYiWieV Zhich ZoXld impacW Whe UiVk eYalXaWion;b
f. if Whe inVXUed paUWicipaWeV in high-UiVk VpoUWV (VXch aV paUachXWing, acUobaWicV, UaceV inYolYing mechanical oUb b b b b b b b b b b b b b b

moWoU YehicleV, Vki jXmping, Vkiing oXWVide of maUked WeUUiWoUieV (off-piVWe), paUagliding, can\oning, bo[ing,b b b b b b b b b b b b b
UXgb\ and maUWial aUWV, eWc.);b

g. ZaU, ZheWheU declaUed oU oWheUZiVe, and in all caVeV 48 hoXUV afWeU Whe SZiVV FedeUal DepaUWmenW of FoUeignb b b b b b b b b b b b b b b b b b
AffaiUV oU oWheU official aXWhoUiWieV haYe confiUmed Whe VWaUW of hoVWiliWieV;b

h. UeYolXWion, acWV of VaboWage, hooliganiVm oU YandaliVm; VWUikeV, UoadblockV eVWabliVhed dXUing maVVb b b b b b b b b b b b
demonVWUaWionV and, in geneUal WeUmV, diVWXUbanceV of an\ kind and meaVXUeV Waken Wo Ue-eVWabliVh pXblicb b b b b b b b b b b b b b b
oUdeU;b

i. epidemicV and pandemicV;b
j. if Whe inVXUed paUW\ WakeV dUXgV and/oU alcohol and/oU oWheU hallXcinogenic pUodXcWV leading oU conWUibXWing Wob b b b b b b b b b b b b b b b

Whe incidenW;b
k. VXicide oU aWWempWed VXicide;b
l. if an incidenW occXUV in a coXnWU\ Zhich iV e[clXded fUom Whe inVXUance conWUacW oU if iW happenV oXWVide Wheb b b b b b b b b b b b b b b b b b b b

effecWiYe peUiod of coYeUage.b
b
2.19 General limitation of coverageb
NoWZiWhVWanding Whe oWheU e[clXVionV Whe inVXUeU haV Whe UighW Wo UefXVe indemnificaWion and Whe pUoYiVion ofb b b b b b b b b b b b b b b b
VeUYiceV and if deemed neceVVaU\, Wo cancel Whe conWUacW in Whe folloZing caVeV:b
1.b if Whe inVXUed oU an\ WhiUd paUW\ doeV noW UepoUW Whe incidenW immediaWel\ Wo Whe AlaUm CenWeU of Whe inVXUeU;b
2.b if Whe inVXUeU doeV noW giYe pUioU appUoYal befoUe aUUanging and accepWing UeVponVibiliW\ foU aVViVWance oUb b b b b b b b b b b b b b b b

WUeaWmenW, hoVpiWali]aWion oU Whe acqXiViWion of medicaWion b\ Whe inVXUed;b
3.b if Whe inVXUed doeV noW pUoYide Whe inVXUeU ZiWh Whe neceVVaU\ infoUmaWion and oUiginal docXmenWV oU doeV noWb b b b b b b b b b b b b b b b b b

VXbmiW Whem ZiWhin Whe dela\;bb
4.b an\ pUe-e[iVWing healWh condiWionV aUe noW coYeUed;b
5.b incidenWV, WUoXbleV and complicaWionV aVVociaWed ZiWh pUegnanc\ ZheUe Whe UiVk ZaV knoZn oU coXld UeaVonabl\b b b b b b b b b b b b b b b

haYe been foUeVeen befoUe Whe daWe of depaUWXUe;b
6.b if Whe inVXUed doeV noW noWif\ Whe inVXUeU of Whe e[iVWence of anoWheU inVXUance coYeUing Whe Vame UiVkV and inb b b b b b b b b b b b b b b b b b b b

caVe of non-diVcloVXUe;b
7.b if Whe inVXUed failV Wo Wake meaVXUeV Zhich mighW UeaVonabl\ haYe been e[pecWed Wo aYoid VXbVWanWialb b b b b b b b b b b b b b b b

aggUaYaWion of Whe UiVk and WhXV pUeYenW Whe incidenW fUom occXUUing in Whe fiUVW place;b
8.b an\ UefXVal Wo coopeUaWe.b
b
If Whe inVXUed oU an\ peUVon making deciVionV on behalf of Whe inVXUed declineV Wo accepW Whe conWUacWXal VeUYiceVb b b b b b b b b b b b b b b b b b b
(e.g. offeU of UepaWUiaWion) pUopoVed in Whe eYenW of an incidenW, Whe conWUacW Vhall be VXVpended. An\ coVWV incXUUedb b b b b b b b b b b b b b b b b b b
aV a UeVXlW of Whe inVXUed declining Whe inVXUeUèV VeUYiceV Vhall be aVVXmed enWiUel\ b\ Whe inVXUed. If Whe inVXUedb b b b b b b b b b b b b b b b b b b b
changeV hiV/heU mind befoUe Whe end of Whe coYeUage peUiod, he/Vhe Vhall aVVXme an\ coVWV in UelaWion ZiWh a pUioUb b b b b b b b b b b b b b b b b b b b
UefXVal Wo accepW Whe inVXUeUèV benefiWV (e.g. coVWV indXced b\ Whe e[WenVion of hoVpiWali]aWion, eWc.) aV Zell aV if hiV/heUb b b b b b b b b b b b b b b b b b b b
change of mind.b b
b
UndeU penalW\ of foUfeiWXUe of an\ conWUacWXal UighWV, Whe inVXUed and Whe polic\holdeU abVWain fUom inWeUfeUing ZiWhb b b b b b b b b b b b b b b b b
Whe claimèV handling b\ Whe inVXUeU ZiWhoXW Whe laWWeUèV pUioU ZUiWWen conVenW.bb
b
2.20 Ma[imum amount of indemnit\ per casebb
Pa\menWV of compenVaWion b\ Whe inVXUeU peU baVic eYenW (independenW fUom Whe nXmbeU of Whe WheUeof diUecWl\ oUb b b b b b b b b b b b b b b b b b
indiUecWl\ UeVXlWing damageV) Zill be limiWed accoUding Wo Whe inVXUance conWUacW and coYeUage choVen, VWandaUd,b b b b b b b b b b b b b b b
comfoUW oU pUemiXm and VXbjecWed Wo Whe limiWaWionV of Whe benefiWV liVW.bb
b
All damageV caXVed oU UeVXlWing fUom a diVaVWeU oU a naWXUal eYenW Zhich happened ZiWhin Whe folloZing 168b b b b b b b b b b b b b b b b b b
conVecXWiYe hoXUV (e.g. WVXnami, flooding, Yolcanic eUXpWionV aV Zell aV Yolcanic aVh blocking Whe aiUVpace foU planeV,b b b b b b b b b b b b b b b b b
landVlideV, WoUnadoV, c\cloneV oU VimilaU eYenWV) aUe conVideUed one damage eYenW independenWl\ fUom Whe nXmbeUb b b b b b b b b b b b b b b
of Whe inVXUed afflicWed. If Whe indemniW\ e[ceedV Whe ma[imXm amoXnW of indemniW\ VWipXlaWed in Whe inVXUanceb b b b b b b b b b b b b b b b b
polic\, Whe beneficiaUieV Zill each UeceiYe an indemniW\ pUo UaWa.bb
b
2.21 Modification of insurance conditionsb
The inVXUeU haV Whe UighW Wo modif\ Whe inVXUance condiWionV inclXding WhoVe of an alUead\ conclXded conWUacW if:b
a. Whe pXblic healWh adminiVWUaWion oUdeU peUmanenW modificaWionV;b
b. adminiVWUaWiYe oU jXdiciaU\ aXWhoUiWieV declaUe e[iVWing condiWionV aV inYalid oU cancelled;b
c. WheUe aUe changeV oU abUogaWionV of Whe laZV oU UegXlaWionV on Zhich Whe condiWionV of Whe inVXUance aUe baVed;b
d. a change in legiVlaWion, in adminiVWUaWiYe oU jXdiciaU\ pUacWice Zhich affecW Whe inWeUpUeWaWion of Whe condiWionVb b b b b b b b b b b b b b b b

and Whe YalidiW\ of Whe conWUacW oU Vome of Whe claXVeV;b
b
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To aYoid a diVpUopoUWionaWe loVV fUom boWh a legal and economic YieZ of Whe inVXUed, Whe neZ condiWionV Zill haYe Wob b b b b b b b b b b b b b b b b b b b b
be aV cloVe aV poVVible Wo Whe oUiginal oneVbb
b
The neZ condiWionV Zill be commXnicaWed Wo Whe inVXUed no laWeU Whan 3 monWhV pUioU Wo WheiU becoming effecWiYe,b b b b b b b b b b b b b b b b b b b
XnleVV WheUe iV a caVe of emeUgenc\, foUce majeXUe (acW of God) oU a legal, adminiVWUaWiYe oU jXdiciaU\ obligaWion WhaWb b b b b b b b b b b b b b b b b b b b
beaUV no dela\.b
b
In Whe abVence of a WeUminaWion of Whe inVXUance conWUacW b\ Whe inVXUed oU Whe polic\holdeU, Whe neZ inVXUanceb b b b b b b b b b b b b b b b b b b
condiWionV Vhall be deemed adopWed.bb
b
IW iV Xp Wo Whe inVXUeU aW an\ Wime and ZiWhoXW an\ foUeZaUning Wo modif\ Whe WeUmV oU Whe ZoUd choice of Wheb b b b b b b b b b b b b b b b b b b b b b b
condiWionV, hoZeYeU onl\ Wo e[clXde ceUWain W\ping eUUoUV oU obYioXV maWeUial inaccXUacieV, Wo geW Uid of poVVibleb b b b b b b b b b b b b b b b b
XnceUWainWieV of inWeUpUeWaWion, Wo e[plain a ceUWain paVVage in Whe We[W WhaW haV alUead\ been diVcXVVed oU in oUdeU Wob b b b b b b b b b b b b b b b b b b b
change Whe condiWionV e[clXViYel\ in faYoXU of Whe inVXUed.bb
b
2.22 Severabilit\ Clauseb
The pUeVenW inYalidiW\ oU Whe fXWXUe inYalidaWion of one of Whe pUoYiVionV Wo be foXnd in Whe inVXUance condiWionV andb b b b b b b b b b b b b b b b b b b b
Whe appeaUance of a legal gap (lacXna) do noW call Whe YalidiW\ of Whe oWheU claXVeV inWo qXeVWion.b
b
In oUdeU Wo Ueplace oU add Whe inYalid oU miVVing claXVe, Whe inVXUeU Zill add a claXVe WhaW makeV VenVe and Zhich Zillb b b b b b b b b b b b b b b b b b b b b b b
be ZiWhin Whe UealmV of poVVibiliW\ and WoleUance and aV cloVe aV poVVible Wo Whe oUiginal conWenWV of Whe conWUacWb b b b b b b b b b b b b b b b b b b b
beWZeen Whe paUWieV.bb
b
2.23 Termination of the contractbb
In Whe eYenW of an adjXVWmenW of Whe pUemiXmV oU an\ oWheU modificaWion of Whe inVXUance condiWionV WhaW e[pUeVVl\b b b b b b b b b b b b b b b b b b b
alloZV foU Whe WeUminaWion of Whe conWUacW, Whe inVXUed haV Whe UighW Wo WeUminaWe Whe conWUacW peU UegiVWeUed mailb b b b b b b b b b b b b b b b b b b
VenW Wo Whe inVXUance bUokeU ZiWhin a monWh afWeU UeceipW of Whe noWificaWion UelaWed Wo WheVe modificaWionV. In WhiVb b b b b b b b b b b b b b b b b b b
caVe Whe WeUminaWion Zill come inWo foUce on Whe daWe Zhen Whe foUeVeen modificaWionV Zill enWeU inWo foUce.bb
b
BeVideV Whe legal and conWUacWXal claXVeV WhaW enable declaUing/UendeUing Whe conWUacW inYalid, Whe UeWUoacWiYeb b b b b b b b b b b b b b
WeUminaWion, Whe WeUminaWion ZiWh immediaWe effecW and WeUminaWion ZiWh a diffeUenW dela\, Whe XninWenWionalb b b b b b b b b b b b b b
miVcondXcW of Whe polic\holdeU oU inVXUed Zill enWiWle Whe inVXUeU Wo enfoUce Whe folloZing conVeqXenceV:b
a. Whe conWUacW Zill be WeUminaWed ZiWhin one monWh fUom Whe momenW Whe inVXUeU becomeV aZaUe of Whe cXlpableb b b b b b b b b b b b b b b b b b

behaYioXU;b
b. Whe inVXUeU ma\ pUopoVe Wo modif\ Whe conWUacW UeWUoacWiYel\ fUom Whe daWe of haYing become aZaUe of Wheb b b b b b b b b b b b b b b b b b

defaXlW, ZiWhin one monWh fUom haYing become aZaUe of Whe cXlpable behaYioXU. If Whe oWheU paUW\ UefXVeV Wheb b b b b b b b b b b b b b b b b b
pUopoVed modificaWionV oU doeV noW accepW Whem ZiWhin a dela\ of a foUWnighW afWeU UeceipW of Whe pUopoVal, Wheb b b b b b b b b b b b b b b b b b b
inVXUeU ma\ WeUminaWe Whe conWUacW ZiWhin Whe dela\ of Whe folloZing foUWnighW.bb

b
If in Whe fUame of an inVXUance conWUacW coYeUing VeYeUal inVXUed and Whe condiWionV foU WeUminaWion foU onl\ a feZ ofb b b b b b b b b b b b b b b b b b b b b
Whe inVXUed aUe meW, Whe UighW of WeUminaWion can onl\ be Yalid foU WhoVe conceUned.bb
b
If Whe polic\holdeU WeUminaWeV Whe conWUacW foU all of Whe inVXUed oU onl\ foU a feZ of Whem, Whe polic\holdeU Zill haYeb b b b b b b b b b b b b b b b b b b b b b
Wo pUoYe, if he/Vhe ZiVheV Wo YalidaWe Whe WeUminaWion, WhaW WheVe inVXUed haYe been dXl\ infoUmed of WhiV inWenWionb b b b b b b b b b b b b b b b b b b
and haYe accepWed iW. If Whe\ ZiVh Wo UeinWegUaWe Whe inVXUance UegaUding WheiU peUVon, Whe\ ma\ do Vo b\ UegiVWeUedb b b b b b b b b b b b b b b b b b b b
mail Wo Whe inVXUance bUokeU ZiWhin a dela\ of 2 monWhV afWeU Whe WeUminaWion of Whe conWUacW b\ Whe polic\holdeU.bb
b
The inVXUance conWUacW aXWomaWicall\ WeUminaWeV ZiWh Whe deaWh, bankUXpWc\ and Whe official inVolYenc\ of Wheb b b b b b b b b b b b b b b
polic\holdeU. The inVXUed aUe hoZeYeU enWiWled Wo UeneZ Whe conWUacW accoUding Wo Whe condiWionV giYen XndeUb b b b b b b b b b b b b b b b
paUagUaph 5. The dela\ Zill be 2 monWhV coXnWing fUom Whe da\ of deaWh, bankUXpWc\, noWice of official inVolYenc\ ofb b b b b b b b b b b b b b b b b b b b
Whe foUmeU polic\holdeU.bb
b
2.24 Statute of limitationsb
ClaimV WhaW deUiYe fUom Whe inVXUance conWUacW aUe VXbjecWed Wo a Wime limiW of WZo \eaUV, daWed fUom Wheb b b b b b b b b b b b b b b b b b b
facW/eYenW/incidenW WhaW WUiggeUV Whe obligaWion Wo pUoYide indemnificaWion.bb
b
2.25 Legalb
b
Applicable lawb
The paUWieV agUee WhaW Whe inVXUance polic\ Zill be goYeUned b\ Whe laZ of Whe NeWheUlandV aV long aV anoWheU laZb b b b b b b b b b b b b b b b b b b b b
Zhich applieV accoUding Wo naWional UegXlaWionV doeV noW conWain condiWionV Zhich aUe noW compaWible ZiWh Whe laZ ofb b b b b b b b b b b b b b b b b b
Whe NeWheUlandV ​.bb
b
The benefiWV of WhiV inVXUance do noW hindeU Whe applicabiliW\ of legal VWaWXWeV and of Whe compXlVoU\ baVic healWh caUeb
legiVlaWion peUWaining Wo Whe hoVW coXnWU\ Wo Zhich Whe pUeVenW condiWionV of inVXUance UefeU and Zhich aUe WhXV paUWb
and paUcel of Whe inVXUance conWUacW ZiWhin Whe limiWV of WheVe UefeUenceV.bb
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b
Conciliationb
BefoUe Waking an\ jXdicial oU aUbiWUal acWion, each paUW\ agUeeV Wo conWacW Whe oWheU paUW\, in ZUiWing, ZiWhin Wen (10)b
da\V of Whe beginning of Whe diVpXWe, in oUdeU Wo find an amicable VeWWlemenW.bb
b
In Whe eYenW WhaW Whe conciliaWion ZaV XnVXcceVVfXl, Whe inVXUeU XndeUWakeV Wo pXW a fUee inWeUnal oppoViWionb
pUoceeding aW Whe inVXUedèV diVpoVal. The commencemenW of WhiV pUoceeding doeV hoZeYeU noW VXVpend Whe coXUVeb
of an\ legal oU conWUacWXal dela\V oU deadlineV.bb
b
Complaints procedureb
If an InVXUed haV an\ complainW UegaUding Whe VWandaUd of VeUYice UeceiYed XndeU WhiV inVXUance polic\, Whe folloZingb
inVWance can be conWacWed:b
b
AnkeU InVXUance Compan\ n.Y.b
P.O. Bo[ 8002b
9702 KA GUoningenb
The NeWheUlandVb
Telephone: +3150 520 99 05b
E-mail: complainWV@ankeU.nlb
b
DiVpXWeV Zill be VXbmiWWed Wo a compeWenW CoXUW in RoWWeUdam.b
b
In caVe of a jXdicial pUocedXUe, Whe diVpXWe UegaUding Whe inWeUpUeWaWion and implemenWaWion of WhiVb
conWUacW fallV XndeU Whe e[clXViYe jXUiVdicWion of Whe NeWheUlandV. ThiV doeV noW impaiU Whe applicaWion of mandaWoU\,b
conYenWional oU legal, pUoYiVionV conceUning Whe place of jXUiVdicWion. MoUeoYeU, Whe paUWieV Uemain fUee Wo XVe, b\b
meanV of an agUeemenW in ZUiWing, Whe poVVibiliW\ of aUbiWUaWion of one oU WhUee aUbiWUaWoUV.b
b
Sanction clauseb
The inVXUeU Vhall noW be deemed Wo pUoYide coYeU and Vhall noW be liable Wo pa\ an\ claim oU pUoYide an\ benefiWb
heUeXndeU Wo Whe e[WenW WhaW Whe pUoYiVion of VXch coYeU, pa\menW of VXch claim oU pUoYiVion of VXch benefiW ZoXldb
e[poVe WhaW inVXUeU Wo an\ VancWion, pUohibiWion oU UeVWUicWion XndeU UniWed NaWionV UeVolXWionV oU Whe WUade oUb
economic VancWionV, laZV oU UegXlaWionV of Whe NeWheUlandV, Whe EXUopean Union, UniWed Kingdom oU UniWed SWaWeVb
of AmeUica.b
b
2.26 Validit\b
The pUeVenW GICèV  Vhall Wake effecW fUom ​01.03.2019 ​ and Ueplace all pUeYioXV YeUVionV of Whe GICèV.b
b

3. Assistancebb
The inVXUeU Zill aVViVW Whe inVXUed ZiWhin Whe legal and conWUacWXal Vcope Zhen Whe\ find WhemVelYeV confUonWed ZiWhb b b b b b b b b b b b b b b b b b
medical emeUgencieV Zhen WUaYelling oXWVide WheiU coXnWU\ of oUigin.b
b
PUoYided WhaW Whe inVXUeU iV immediaWel\ infoUmed and haV an objecWiYe poVVibiliW\ Wo inWeUYene, Whe inVXUeU Zillb b b b b b b b b b b b b b b b b
pUoYide immediaWe aVViVWance Wo Whe inVXUed Zhen Whe laWWeU findV himVelf/heUVelf in medical emeUgencieV aV a UeVXlWb b b b b b b b b b b b b b b b b
of an inVXUed eYenW, in Whe caVeV and condiWionV Vpecified in Whe inVXUance conWUacW. HoZeYeU, pUoYiding emeUgenc\b b b b b b b b b b b b b b b b b
aVViVWance doeV noW pUejXdice Whe inVXUeUV deciVion conceUning Whe financial coYeUage accoUding Wo Whe GICèV andb b b b b b b b b b b b b b b b
SICèV.b
b
ThiV aid ma\ conViVW of VeUYiceV. The VeUYiceV and benefiWV of adjoining UiVk coYeUage aim Wo faciliWaWe Whe mainb b b b b b b b b b b b b b b b b b b
coYeUage VeUYiceV and benefiWV.b b
b
3.1 Territor\b
The inVXUed iV coYeUed Zhen WUaYelling aZa\ fUom hiV/heU coXnWU\ of oUigin fUom Whe fiUVW kilomeWUe on. The WeUUiWoU\b b b b b b b b b b b b b b b b b b b
coYeUed iV: Whe enWiUe ZoUld, e[cepW Whe USA TeUUiWoUieV and Canada.b
b
3.2 Benefitsbb
The folloZing aVViVWance benefiWV aUe coYeUed:bb
b
a. Sea and Mountain search and rescueb
The inVXUeU indemnifieV Whe coVWV foU VeaUch and/oU UeVcXe incXUUed b\ Whe compeWenW aXWhoUiWieV Xp Wo Whe VXmb b b b b b b b b b b b b b b b b b
defined in Whe inVXUance conWUacW UeVpecWiYel\ Whe benefiWV liVW.bb
b
b. Medical repatriation and evacuationbb
AV Voon aV Whe inVXUedèV condiWion UeqXiUeV iW and pUoYided Whe docWoUV UeVponVible foU Whe inVXUed giYe WheiUb b b b b b b b b b b b b b b b b b
conVenW, Whe inVXUeU Zill pa\ foU Whe WUanVfeU Wo Whe neaUeVW appUopUiaWe hoVpiWal in Whe caVe of an accidenW oU medicalb b b b b b b b b b b b b b b b b b b b b
emeUgenc\. The limiWaWionV and ma[imXm VXmV defined in Whe inVXUance conWUacW UeVpecWiYel\ Whe benefiWV liVW aUeb b b b b b b b b b b b b b b b
applicable.bb
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b
AV Voon aV Whe condiWion of Whe inVXUed, Zho haV e[peUienced a VXdden illneVV oU an accidenW, peUmiWV and pUoYidedb b b b b b b b b b b b b b b b b b b b
Whe docWoUV UeVponVible foU Whe inVXUed giYe WheiU conVenW, Whe inVXUeU Zill aUUange and pa\ foU hiV UepaWUiaWion Wob b b b b b b b b b b b b b b b b b b
hiV/heU coXnWU\ of oUigin oU coXnWU\ of deVWinaWion. The limiWaWionV and ma[imXm VXmV defined in Whe inVXUanceb b b b b b b b b b b b b b b b b
conWUacW UeVpecWiYel\ Whe benefiWV liVW aUe applicable.b
b
If Whe inVXUed oU hiV/heU ne[W of kin decideV noW Wo be UepaWUiaWed Wo Whe coXnWU\ of oUigin oU Whe coXnWU\ ofb b b b b b b b b b b b b b b b b b b b b b
deVWinaWion, Whe inVXUeU Zill oUgani]e UepaWUiaWion Wo Whe domicile.bb
b
The inVXUeU haV Whe UighW Wo chooVe Whe meanV of WUanVpoUWaWion deemed moVW appUopUiaWe (b\ aiU, land oU Vea).bb
b
The inVXUeU Zill indemnif\ UeaVonable and XVXal UepaWUiaWion coVWV acWXall\ incXUUed b\ Whe WUanVpoUW. The limiWaWionVb b b b b b b b b b b b b b b b
and ma[imXm VXmV defined in Whe inVXUance conWUacW UeVpecWiYel\ Whe benefiWV liVW aUe applicable.b
b
The benefiWV of medical eYacXaWion and/oU if neceVVaU\ UepaWUiaWion can onl\ be pUoYided ZiWh Whe appUoYal of Wheb b b b b b b b b b b b b b b b b b
inVXUeUV medical Weam liaiVing cloVel\ ZiWh Whe docWoUV WUeaWing Whe inVXUed oU Whe docWoUV in Whe emeUgenc\b b b b b b b b b b b b b b b b b
VWabili]aWion cenWeU.bb
b
c. Repatriation of mortal remainsb
In Whe eYenW of Whe deaWh of Whe inVXUed paUW\ dXUing Whe joXUne\ oU YiViW, Whe inVXUeU Zill aUUange foU Whe moUWalb b b b b b b b b b b b b b b b b b b b b b
UemainV Wo be UepaWUiaWed å if maWeUiall\ feaVible - fUom Whe place of hiV deaWh Wo Whe fXneUal ViWe ZiWhin hiV/heUb b b b b b b b b b b b b b b b b b b b b
coXnWU\ of domicile oU habiWXal UeVidence. The UepaWUiaWion iV caUUied oXW in accoUdance ZiWh Whe applicable naWionalb b b b b b b b b b b b b b b b b
laZV and inWeUnaWional conYenWionV.b
b
The inVXUeU Zill coYeU Whe WUanVfeU coVWV of Whe moUWal UemainV Xp Wo Whe ma[imXm VXm defined in Whe inVXUanceb b b b b b b b b b b b b b b b b b b b
conWUacW and benefiWV liVW and Zill Wake caUe of all foUmaliWieV UeqXiUed foU Whe WUanVpoUWaWion of Whe moUWal UemainV.bb
b
When objecWiYel\ neceVVaU\ in oUdeU Wo make WUanVpoUWaWion poVVible Whe inVXUeU Zill coYeU Whe folloZing coVWV Xp Wob b b b b b b b b b b b b b b b b b
a ma[imXm amoXnW of õ 5,000.00: UelaWed Wo iniWial pUeVeUYaWion of Whe bod\, mainWenance, la\ing in coffin,b b b b b b b b b b b b b b b b b
aUUangemenWV Vpecificall\ UelaWed Wo WUanVpoUWaWion, pUeVeUYaWion VeUYiceV UeqXiUed b\ laZ, pUepaUaWion and coffinb b b b b b b b b b b b b
coVWV foU Whe VimpleVW model UeqXiUed foU WUanVpoUW and in accoUdance ZiWh local and inWeUnaWional laZV. E[clXded aUeb b b b b b b b b b b b b b b b b b
coVWV UelaWed Wo embalming, bXUial, fXneUal ceUemon\ oU oWheU e[penVeV.bb
b
d. Medical accompanimentb
DXUing WUanVfeU oU, Zhen neceVVaU\ UepaWUiaWion, Whe inVXUed iV accompanied and aVViVWed b\ medical and/oUb b b b b b b b b b b b b b b
paUamedical VWaff ZiWh Whe UeqXiUed e[peUWiVe in oUdeU Wo be able Wo caUe foU Whe inVXUed aV UeqXeVWed b\ Whe medicalb b b b b b b b b b b b b b b b b b b b b
e[peUWV of Whe inVXUeU.bb
b
e. Long-distance medical adviceb
In Whe eYenW Whe inVXUed UeqXiUeV long-diVWance medical adYice of Whe medical aVViVWance, Whe inVXUeU cannoW be heldb b b b b b b b b b b b b b b b b b
liable foU Whe opinion pUoYided b\ Whe docWoU and Whe conVeqXenceV WhaW iW ma\ enWail.bb
b
f. Indication of local medical specialistsbb
If an iniWial e[aminaWion UeYealV WhaW Whe inVXUed iV in a cUiWical condiWion and UeqXiUeV a VpecialiVWèV inWeUYenWion, Wheb b b b b b b b b b b b b b b b b b b
inVXUeU Zill VXppl\ Whe inVXUed aW hiV/heU UeqXeVW oU aW Whe UeqXeVW of Whe docWoU WUeaWing Whe paWienW aW Whe placeb b b b b b b b b b b b b b b b b b b b b
ZheUe Whe incidenW occXUUed, ZiWh Whe name of a docWoU Vpeciali]ing in Whe UeleYanW medical field - pUoYided WhaW VXchb b b b b b b b b b b b b b b b b b b b
a VpecialiVW e[iVWV in Whe Uegion. The inVXUeU cannoW be held liable foU Whe docWoUèV WUeaWmenW and iWV poVVibleb b b b b b b b b b b b b b b b b b b
conVeqXenceV.b
bb
g. Emergenc\ dispatch of medicationb
The inVXUeU Zill aUUange and indemnif\ Whe diVpaWch of medicaWion, WhaW haV been pUeVcUibed b\ a Uecogni]ed medicalb b b b b b b b b b b b b b b b b b
pUofeVVional, UeqXiUed in oUdeU Wo WUeaW Whe inVXUed if iW cannoW be acqXiUed in Whe coXnWU\ in Zhich Whe incidenW Wookb b b b b b b b b b b b b b b b b b b b b
place. ThiV iV of coXUVe VXbjecW Wo Whe condiWion WhaW Whe medicaWion can be boXghW in Whe NeWheUlandV and ma\ beb b b b b b b b b b b b b b b b b b b b b
XVed legall\ in Whe coXnWU\ of deVWinaWion. The coVWV foU Whe pUeVcUipWion b\ a ceUWified medical pUofeVVional aUeb b b b b b b b b b b b b b b b b b
e[clXded.bb
b
h. Transmission of urgent messagesb
The inVXUeU XndeUWakeV Wo WUanVmiW XUgenW meVVageV fUee of chaUge on behalf of Whe inVXUed Wo an\ peUVon in Wheb b b b b b b b b b b b b b b b b b b b
coXnWU\ of oUigin oU deVWinaWion of Whe inVXUed and nominaWed b\ Whe laWWeU if Whe inVXUed iV noW capable ofb b b b b b b b b b b b b b b b b b b b
commXnicaWing ZiWh Whe nominaWed peUVon.b
b
i. Repatriation of other insured involved in the same incidentb
The inVXUeU Zill aUUange and indemnif\ Whe UepaWUiaWion coVWV of an\ inVXUed inYolYed in Whe Vame incidenW if Whe\ aUeb b b b b b b b b b b b b b b b b b b b
Xnable Wo UeWXUn b\ Whe inWended meanV of WUanVpoUW, pUoYided Whe\ aUe alVo inVXUed ZiWh Whe Vame inVXUeU foU Wheb b b b b b b b b b b b b b b b b b b b
Vame coYeUage.bb
bb
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j. Travel costs of ne[t of kinb
If Whe inVXUed UeqXiUeV hoVpiWali]aWion foU aW leaVW 7 da\V pUioU Wo WUanVfeU oU UepaWUiaWion, Whe inVXUeU Zill aUUange andb b b b b b b b b b b b b b b b b b b b
indemnif\ a UeWXUn joXUne\ in econom\ claVV foU a ne[W of kin Wo WUaYel Wo Whe hoVpiWal in qXeVWion. The laWWeU iVb b b b b b b b b b b b b b b b b b b b b b
hoZeYeU UeVponVible foU an\ accommodaWion e[penVeV.bb
b
k. Advance of a sum in the event of an objective impossibilit\ of​ UeWXUnbb
In Whe eYenW WhaW Whe inVXUed can pUoYe a foUce majeXUe caVe oU anoWheU objecWiYe and VeUioXV UeaVon of hindUance Wob b b b b b b b b b b b b b b b b b b b b
UeWXUn Wo Whe domicile oU habiWXal UeVidence ZiWhin Whe peUiod of coYeUage and on Wime, Whe inVXUeU Zill adYance ab b b b b b b b b b b b b b b b b b b b
ma[imXm of õ 1,000.00.bb
b
To pa\ foU e[penVeV aUiVing fUom Whe inYolXnWaU\ pUolongaWion of Whe VojoXUn in Whe coXnWU\ of deVWinaWion. Theb b b b b b b b b b b b b b b b b b
inVXUed Zill commiW Wo Whe inVXUeU Wo UefXnd Whe adYance ZiWhin 30 da\V afWeU UeWXUning Wo Whe domicile oU habiWXalb b b b b b b b b b b b b b b b b b b b
UeVidence.b b
b
3.3 Limitationsbb
In addiWion Wo Whe e[cepWionV and e[clXVionV alUead\ Vpecified, Whe inVXUeU Zill noW pUoYide an\ VeUYiceV oU benefiWVb b b b b b b b b b b b b b b b b b
foU Whe conVeqXenceV of Whe folloZing ViWXaWionV:bb
a. if Whe inVXUed behaYeV abXViYel\ b\ UeqXeVWing Whe inVXUeU Wo oUganiVe a WUanVfeU oU UepaWUiaWion ZheUeaV he iVb b b b b b b b b b b b b b b b b b

in facW VXffeUing fUom a minoU afflicWion oU injXU\ Zhich coXld be WUeaWed in ViWX and Zhich ZoXld noW pUeYenW Wheb b b b b b b b b b b b b b b b b b b b b
inVXUed fUom conWinXing Whe joXUne\ oU VWa\;b b

b. accidenWV caXVed b\ dUXgV and alcohol;b
c. WUeaWmenW of paWienWV diagnoVed ZiWh HIV, UegaUdleVV of Whe UeaVon foU VXch WUeaWmenW;b
d. UemoYal oU WUanVplanWV of oUganV, WiVVXe oU cellV;bb
e. conVXlWaWionV UelaWed Wo in YiWUo feUWiliVaWion oU VimilaU meWhodV; pUegnanc\ and iWV conVeqXenceV;bb
f. UXnning aZa\ and kidnapping;bb
g. pUacWiVing VpoUWV pUofeVVionall\ oU aV paUW of an official compeWiWion oUganiVed b\ a VpoUWing aVVociaWion foUb b b b b b b b b b b b b b b b

Zhich a licence iV iVVXed, plXV WUaining in YieZ of enWeUing compeWiWionV;bb
h. ignoUing official pUohibiWionV oU official UXleV conceUning Whe Vafe pUacWice of a giYen VpoUWV and/oU leiVXUeb b b b b b b b b b b b b b b b

acWiYiW\;bb
i. Waking paUW in a moWoU Uacing aW an\ leYel, moWoUc\cleV poZeUing moUe Whan 125 cm3;bb
j. an\ W\pe of hXnWing;bb
k. coVWV foU mealV in UeVWaXUanWV;bb
l. coVWV foU e[ceVV lXggage in Whe eYenW of UepaWUiaWion on a commeUcial aiUline aV Zell aV cXVWomV coVWV;bb
m. if Whe inVXUed haV Whe inWenWion of becoming eVWabliVhed in Whe WeUUiWoU\ ZheUe Whe incidenW Wook place (aV\lXmb b b b b b b b b b b b b b b b b b

UeqXeVW, maUUiage, famil\ UeXnion, eWc.) .b
b

4. Medical e[pensesb
The inVXUeU Zill coYeU emeUgenc\ medical and hoVpiWal coVWV UeVXlWing fUom a VXdden illneVV oU an accidenW Zhichb b b b b b b b b b b b b b b b b b
occXUV Zhen Whe inVXUed iV WUaYelling oXWVide hiV coXnWU\ of oUigin Xp Wo Whe ma[imXm VXmV defined in Whe inVXUanceb b b b b b b b b b b b b b b b b b b b
conWUacW and benefiWV liVWb
b
4.1 Benefitsb
The inVXUeU Zill indemnif\ coVWV foU medical emeUgenc\ e[penVeV UeVXlWing fUom an admiVVion Wo hoVpiWal folloZingb b b b b b b b b b b b b b b b
an accidenW oU a VXdden illneVV Zhich occXUV dXUing WUaYel oXWVide of Whe coXnWU\ of oUigin Xp Wo Whe amoXnW Vpecifiedb b b b b b b b b b b b b b b b b b b b b
in Whe inVXUance conWUacW.bb
b
4.2 Recognition of medical service providersbb
In caVe of WUeaWmenW onl\ inYoiceV b\ qXalified pUofeVVionalV WhaW poVVeVV a Uecogni]ed and Yalid diploma of Wheb b b b b b b b b b b b b b b b b b
coXnWU\ in Zhich Whe inVXUed iV being WUeaWed and ZheUe Whe\ aUe aXWhoUi]ed Wo pUacWice Zill be Waken inWob b b b b b b b b b b b b b b b b b b
conVideUaWion.bb
b
4.3 Inpatient treatment (hospitali]ation)bb
The folloZing coVWV foU inpaWienW caUe in a hoVpiWal, baVed on Whe qXaliW\ of Whe baVic VWandaUd of Whe conWUacWXalb b b b b b b b b b b b b b b b b b b b
WeUUiWoU\, aUe coYeUed:b
a. inpaWienW WUeaWmenW in a pXblic oU pUiYaWe medical eVWabliVhmenW;b
b. admiVVion inWo a hoVpiWal and VXUgeU\;b
c. medical (and paUamedical) coVWV aUiVing dXUing Whe hoVpiWal VWa\ aV an inpaWienW.b
b
The inVXUed ma\ chooVe beWZeen pXblic oU pUiYaWe clinic, Zhich aUe peUmanenWl\ VWaffed ZiWh qXalified medicalb b b b b b b b b b b b b b b b
peUVonnel, WhaW pUacWiceV anamneViV and WhaW haV Whe neceVVaU\ diagnoVWic and WheUapeXWic meanV aW WheiU diVpoValb b b b b b b b b b b b b b b b
and ZoUk ZiWh VcienWificall\ Uecogni]ed meWhodV. The UeimbXUVemenW of incXUUed coVWV iV dependenW on Whe inVXUeUb b b b b b b b b b b b b b b b
and ZhaW haV been agUeed Xpon in ZUiWing Zhen Whe inVXUed infoUmed Whe inVXUeU aboXW Whe inWenWion Wo XndeUgob b b b b b b b b b b b b b b b b b b
WUeaWmenW WhaW neceVViWaWeV an inpaWienW VWa\ aW an eVWabliVhmenW WhaW doeV noW onl\ offeU medical WUeaWmenWb b b b b b b b b b b b b b b b
neceVVaU\ Wo Whe inVXUedèV healWh bXW alVo healWh and conYaleVcenW UeVoUW WUeaWmenWV.bb
b
The inVXUeU coYeUV Whe benefiWV foU medical e[aminaWionV (afWeU appUoYal of Whe medical aVViVWance), healing meWhodVb b b b b b b b b b b b b b b b
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and medicaWion geneUall\ accepWed b\ conYenWional medicine. MoUeoYeU, Whe inVXUeU Zill pUoYide benefiWV foUb b b b b b b b b b b b b b
meWhodV and medicaWion WhaW haV pUoYen Wo be effecWiYe in pUacWice Zhen conYenWional meWhodV oU conYenWionalb b b b b b b b b b b b b b b b
medicaWion do noW e[iVW oU cannoW be applied. The inVXUeU hoZeYeU can UedXce Whe indemnificaWion and benefiWV b\b b b b b b b b b b b b b b b b b b
adapWing Whe amoXnW Wo ZhaW Whe coVW of conYenWional medicaWion and meWhodV ZoXld haYe coVW.bb
b
4.4 Laborator\ and X-ra\ e[pensesb
The coVWV foU laboUaWoU\ e[aminaWionV, [-Ua\V, MRIèV Zill be indemnified if pUeVcUibed b\ a ceUWified medicalb b b b b b b b b b b b b b b b
pUofeVVional foU Yalid UeaVonV.bb
b
4.5 Medicationb
MedicaWion appUoYed b\ Whe SWaWeèV aXWhoUiWieV aUe coYeUed.bb
b
MedicaWion, ZoXnd dUeVVingV haYe Wo be pUeVcUibed b\ an appUoYed ceUWified medical pUofeVVional. Medicalb b b b b b b b b b b b b b
pUofeVVionalV WhaW aUe UelaWed oU ne[W of kin of Whe inVXUed oU polic\holdeU Zill noW be Waken inWo conVideUaWion.bb
b
The pUeVcUibed medicaWion haV Wo be pXUchaVed aW a chemiVWèV and noW aW a dUXgVWoUe Vince Whe laWWeU aUe noW VXbjecWb b b b b b b b b b b b b b b b b b b b b
Wo Whe Vame VeYeUe conWUolV. The pXUchaVe of moUe Whan one package of Whe Vame medicaWion haV Wo be e[pliciWl\b b b b b b b b b b b b b b b b b b b b
pUeVcUibed.bb
b
PUodXcWV VXch aV pXUe alcohol foU medical XVe, coWWon, VXn pUoWecWion, pUodXcWV foU denWal caUe, Vhampoo, food foU ab b b b b b b b b b b b b b b b b b b
Vpecial dieW, mineUal ZaWeU, Vpecial VoUWV of Zine, fUeVh oU dUied glandV, conWUacepWiYeV, coVmeWicV, VaniWaU\ pUodXcWV,b b b b b b b b b b b b b b b b
anWi-haiU-loVV pUodXcWV, inVecW UepellenW VpUa\, eWc. aUe non-medical VXbVWanceV and WheUefoUe noW coYeUed.bb
b
4.6 Prescribed ph\siotherap\ following a hospitali]ationbb
The amoXnW coYeUed iV defined in Whe benefiWV liVW. Onl\ ph\VioWheUap\ pUeVcUibed b\ a ceUWified medical pUofeVVionalb b b b b b b b b b b b b b b b b
folloZing and diUecWl\ caXVal Wo an emeUgenc\ hoVpiWali]aWion iV coYeUed. If Whe hoVpiWali]aWion iV longeU Whan 24b b b b b b b b b b b b b b b b b
hoXUV, WhiV haV Wo be appUoYed b\ Whe medical aVViVWance.b
b
4.7 Emergenc\ dental treatmentb
The coVWV foU emeUgenc\ denWal WUeaWmenW Zill be indemnified if:b
a. caXVed b\ an ineYiWable afflicWion of Whe maVWicaWoU V\VWem oU an\ oWheU VeUioXV illneVV oU iWV conVeqXenceV;b
b. WheUe iV an abVolXWe neceVViW\ Wo cXUe a VeUioXV illneVV oU iWV conVeqXenceV.b
b
CoYeUed aUe alVo WUeaWmenWV foU VeUioXV leVionV of Whe maVWicaWoU V\VWem pUoYoked b\ an accidenW.b
b
The ma[imXm VXm inVXUed iV defined in Whe benefiWV liVW and dependenW on Whe choVen plan.bb
b
4.8 E[tent of the insurance benefitsb
The XVXal WaUiffV in Whe WeUUiWoU\ of Whe WUeaWmenW define Whe amoXnW and Whe dXUaWion of Whe inVXUance benefiWV.bb
b
The inVXUed can be WUeaWed b\ an eVWabliVhed and Uecogni]ed medical pUofeVVional of choice.bb
b
4.9  Limitations and e[clusionsb
The folloZing limiWaWionV and e[clXVionV aUe applicable addiWionall\ Wo Whe e[clXVionV and limiWaWionV alUead\b b b b b b b b b b b b b b
menWioned:b
● geneUal medical e[aminaWionV, anal\VeV oU VimilaU inYeVWigaWionV aV Zell aV an\ WUeaWmenW XndeUWaken b\ Wheb b b b b b b b b b b b b b b

inVXUed, hiV/heU docWoU oU Whe hoVpiWal eVWabliVhmenW Wo Zhich Whe inVXUed ZaV admiWWed and Zhich haV noWb b b b b b b b b b b b b b b b b
been appUoYed of b\ Whe medical VWaff of Whe inVXUeU befoUehand. TUeaWmenW and oWheU VeUYiceV giYen b\b b b b b b b b b b b b b b b b b
peUVonV belonging Wo hiV famil\, a VpoXVe oU a ne[W-of-kin aUe noW coYeUed;b

● VponWaneoXV conVXlWaWionV ZiWh a VpecialiVW;bb
● WUeaWmenW of V\mpWomV noW caXVed b\ a pUopeUl\ diagnoVed paWhological condiWion;b
● WUeaWmenW of a pUe-e[iVWing medical condiWion and an\ of iWV conVeqXenceV oU complicaWionV;bb
● diVoUdeUV of Whe WeeWh and jaZ, WooWh cUoZn, fillingV, ZhiWening, UeplacemenW of a WeeWh and UelaWed WUeaWmenWVb

(onl\ in caVe of emeUgenc\ WUeaWmenW);b
● WUeaWmenW of V\mpWomV of an illneVV oU an injXU\ WhaW an\ UeaVonable peUVon ZoXld haYe Waken caUe ofb b b b b b b b b b b b b b b b b b

immediaWel\ and pUioU Wo Whe effecWiYe VWaUWing daWe of Whe inVXUance conWUacW; coVWV UelaWed Wo an illneVV oU anb b b b b b b b b b b b b b b b b b b
injXU\ WhaW ZeUe noW VWabili]ed aW Whe Wime of depaUWXUe;b

● afflicWionV of menWal, pV\chological oU pV\chiaWUic oUigin aV Zell aV WheiU V\mpWomV and conVeqXenceV;b
● complainWV occXUUing dXUing Whe WUip Waken foU Whe pXUpoVe of diagnoViV and/oU WUeaWmenW;b
● coVWV foU caUe and WUeaWmenW ZiWh WheUapeXWic chaUacWeU noW Uecogni]ed XndeU Whe naWional jXUiVdicWion of Wheb b b b b b b b b b b b b b b b

UeVidenc\ coXnWU\;bb
● Whe conVeqXenceV of ViWXaWionV beaUing Whe folloZing UiVkV: infecWion, in Whe conWe[W of epidemicV, e[poVXUe Wob b b b b b b b b b b b b b b b

infecWioXV biological agenWV, chemical agenWV, incapaciWaWing agenWV, neXUoWo[inV, pUoYided Whe local oU naWionalb b b b b b b b b b b b b
healWh aXWhoUiWieV of Whe coXnWU\ of deVWinaWion oU of WUaYel haYe oUdeUed a qXaUanWine;b

● hoVpiWal aV Zell aV medical e[penVeV fUom Whe da\ on WhaW Whe inVXUeU ZoXld haYe Whe poVVibiliW\ and Whe UighW Wob b b b b b b b b b b b b b b b b b b b b
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oUganiVe Whe UepaWUiaWion of Whe inVXUed;b
● acqXiViWion of medicaWion b\ Whe inVXUed WhaW haV noW been pUeVcUibed b\ a docWoU Zho haV been appUoYed b\b b b b b b b b b b b b b b b b b b b

Whe inVXUeU;bb
● e[penVeV UelaWed Wo conWUacepWiYeV, inWeUUXpWion of pUegnanc\ and biUWh;b b
● e[penVeV UelaWed Wo opWical aidV (glaVVeV, conWacW lenVeV, eWc.), opWical implanWV oU pUoVWheWicV;bb
● VXUgeU\ oU WUeaWmenW foU aeVWheWic oU VimilaU UeaVonV;bb
● UehabiliWaWion, ph\Vio- and kineVioWheUap\, chiUopUacWic coVWV; WheUmal cXUe and WhalaVVoWheUap\ coVWV;bb
● e[penVeV aVVociaWed ZiWh Whe pXUchaVe of YaccineV and YaccinaWion coVWV;bb
● VWandaUd YaccinaWion, e[cepW in caVe of emeUgenc\.b
● Ve[Xall\ WUanVmiWWed diVeaVe (STD) and/oU Ve[Xall\ WUanVmiWWed infecWion (STI), aV Zell aV UelaWed laboUaWoU\b b b b b b b b b b b b b b

coVWV.b
b
FXUWheUmoUe, Whe inVXUed iV noW coYeUed:bb
● if a WUip iV Waken againVW medical adYice;b b
● afWeU haYing been diagnoVed ZiWh a WeUminal illneVV;bb
● if Whe inVXUed haV Whe inWenWion of obWaining medical WUeaWmenW foU a pUe-e[iVWing condiWion;bb
● if Whe inVXUed XndeUWakeV a joXUne\ dXUing an illneVV oU peUiod of inabiliW\ Wo ZoUk;bb
● if Whe inVXUed XndeUWakeV a joXUne\ dXUing pUegnanc\ e[ceeding Whe 7Wh monWh Vince concepWion;bb
● if Whe inVXUed XndeUWakeV a joXUne\ Zhen a docWoU haV Uecommended VXUgeU\ Zhich haV noW \eW beenb b b b b b b b b b b b b b b b b

peUfoUmed.bb
b
ThiV addiWional coYeUage complemenWV Whe obligaWoU\ Vocial VecXUiW\ inVXUanceV aV Zell aV oWheU inVXUanceV Zhichb b b b b b b b b b b b b b b
Whe inVXUed paUW\ ma\ haYe Waken oXW pUeYioXVl\ if WhiV haV pUoYed Wo be inVXfficienW. The Vame goeV foU oWheUb b b b b b b b b b b b b b b b b b b b
VeUYiceV pUoYided b\ Whe affiliaWion Wo an aVVociaWion.bb
b

5. Dela\ of luggagebb
In Whe eYenW of a dela\ of lXggage, Whe inVXUeU Zill indemnif\ Whe coVWV of inWeUim aid foU fiUVW neceVViW\ and eVVenWialb b b b b b b b b b b b b b b b b b b b b b
iWemV (WoileWUieV bag) accoUding Wo Whe benefiWV liVW.bb
b
5.1 Service if dela\ in luggagebb
The inVXUeU Zill indemnif\ Whe e[penVeV Xp Wo Whe conWUacWXal VXm of õ 600.00 if Whe lXggage iV dela\ed foU oYeU eighWb b b b b b b b b b b b b b b b b b b b b b
hoXUV foU:b
a. indiVpenVable pXUchaVeV VXch aV neceVVaU\ cloWhing and WoileWUieV VhoXld Whe lXggage Zhich ZaV pUopeUl\b b b b b b b b b b b b b b

UegiVWeUed in Whe fUame of an inVXUed WUip and in cXVWod\ of Whe aiUline fail Wo UeappeaU ZiWhin an 8 hoXU dela\b b b b b b b b b b b b b b b b b b b b b b
afWeU Whe aUUiYal of Whe inVXUed aW Whe aiUpoUW;b

b. a compenVaWion peU caVe of dela\ Zill be incUeaVed b\ õ 250.00 if Whe inVXUed VWill findV himVelf/heUVelf ZiWhoXWb b b b b b b b b b b b b b b b b b b
hiV/heU lXggage afWeU 48 hoXUV afWeU aUUiYal aW Whe deVWinaWion. ThiV compenVaWion Zill be paid leVV Wheb b b b b b b b b b b b b b b b b
compenVaWion WhaW ZoXld haYe been paid afWeU 8 hoXUV of dela\.bb

b
5.2  Limitations and e[clusionsb
The folloZing limiWaWionV and e[clXVionV aUe applicable addiWionall\ Wo Whe e[clXVionV and limiWaWionV alUead\b b b b b b b b b b b b b b
menWioned, in Whe folloZing ViWXaWionV Whe inVXUeU iV noW UeqXiUed Wo pUoYide an\ VeUYiceV oU benefiWV:bb
a. dela\V of chaUWeUed flighWV. Onl\ UegXlaU flighWV WhaW make WheiU Wake-off and aUUiYal WimeV pXblic aUe conVideUedb b b b b b b b b b b b b b b b b

inVXUed and coYeUed. In Whe eYenW of an objecWion, Whe êABC WoUld AiUZa\V GXideê iV applicable aV a UefeUenceb b b b b b b b b b b b b b b b b b b
of depaUWXUe and aUUiYal WimeV of aiUplaneV and WheiU coUUeVpondenceV;bb

b. if WheUe iV a dela\ of lXggage Zhen Whe inVXUed paUW\ findV himVelf back aW hiV coXnWU\ of oUigin;bb
c. if Whe inVXUed doeV noW, ZiWhin 8 hoXUV afWeU haYing been infoUmed of Whe dela\ oU Whe loVV of hiV lXggage, infoUmb b b b b b b b b b b b b b b b b b b b b b

Whe peUVon UeVponVible fUom Whe aiUline;bb
d. in Whe eYenW WhaW Whe cXVWomV oU goYeUnmenW inVWiWXWionV confiVcaWe oU keep Whe lXggage;bb
e. if Whe inVXUeU haV noW fiUVW made a claim aW Whe aiUlineV compan\ deVk.b
b
FXUWheUmoUe, Whe inVXUeU declineV indemnificaWion foU iWemV, if:b
a. indiVpenVable pXUchaVeV aV Zell aV cloWhing and WoileWUieV ZeUe boXghW onl\ WZo da\V afWeU Whe effecWiYe aUUiYalb b b b b b b b b b b b b b b b b

aW Whe aiUpoUW of deVWinaWion;b
b. indiVpenVable pXUchaVeV aV Zell aV cloWhing and WoileWUieV ZeUe boXghW onl\ afWeU Whe dela\ed lXggage ZaVb b b b b b b b b b b b b b b b

deliYeUed b\ a caUUieU bXVineVV Wo Whe inVXUed aW Whe deVWinaWion;b
c. Whe inVXUed doeV noW pUoYide Whe inVXUeU ZiWh docXmenWaWion pUoYing WhaW a claim annoXncemenW haV beenb b b b b b b b b b b b b b b b

made aW Whe aiUlineV compan\ deVk.bb
b

6. Lost or stolen luggageb
In Whe eYenW of XninWenWional loVV, damage, UobbeU\ oU WhefW of lXggage Whe inVXUeU Zill indemnif\ Whe inVXUed foU Wheb b b b b b b b b b b b b b b b b b b b
pUoYen YalXe of Whe lXggage accoUding Wo Whe benefiWV liVW.bb
b
6.1 Services for luggage insurancebb
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The inVXUeU UeimbXUVeV Whe inVXUed accoUding Wo Whe VXm VWipXlaWed in Whe inVXUance conWUacW, foU Whe folloZingb b b b b b b b b b b b b b b b b
eYenWV WhaW occXUUed dXUing Whe WUip:bb
a. UobbeU\ oU Vimple WhefW minXV Whe dedXcWible of õ 250.00 peU claim;b
b. loVV oU damage minXV Whe dedXcWible of 10% of Whe claim amoXnW.bb
b
6.2 Special limitations of the insurance coveragebb
The folloZing limiWaWionV and e[clXVionV aUe applicable addiWionall\ Wo Whe e[clXVionV and limiWaWionV alUead\b b b b b b b b b b b b b b
menWioned, in Whe folloZing ViWXaWionV Whe inVXUeU iV noW UeqXiUed Wo pUoYide an\ VeUYiceV oU benefiWV:b
a. lXggage and peUVonal belongingV inVXUed dXUing WheiU handling b\ a WUanVpoUWaWion compan\ deVignaWed oUb b b b b b b b b b b b b b

belonging Wo Whe flighW compan\ oU handled b\ meanV of pXblic WUanVpoUWaWion and WheUefoUe coYeUed b\ ab b b b b b b b b b b b b b b b b
liabiliW\ inVXUance;bb

b. docXmenWV UecoUded on Wape oU film, collecWionV, alaUm V\VWemV, compXWeU maWeUial (VofW oU haUdZaUe),b b b b b b b b b b b b b b
WelephoneV, office oU pUofeVVional maWeUial, ke\V, penV, lighWeUV, bikeV, WUaileUV, camping caUV and all YehicleV andb b b b b b b b b b b b b b b b
meanV of WUanVpoUW, glaVVeV, conWacW lenVeV;bb

c. paVVpoUWV, idenWiW\ caUdV, aXWhoUi]aWionV of UeVidence and oWheU WUaYel oU idenWiW\ docXmenWV;bb
d. WickeWV and WUanVpoUWaWion WiWleV;bb
e. aUWicleV of YalXe WhaW aUe noW locked Xp oU kepW Vafe oXWVide Whe Wime Zhen Whe\ aUe being XVed;bb
f. jeZelleU\, pUecioXV meWalV and VWoneV, oWheU YalXableV Zhich aUe noW in a Vafe Zhen noW being XVed;bb
g. objecWV of aUW ZiWh collecWoUèV YalXe;bb
h. all objecWV boXghW dXUing Whe WUip inclXding VoXYeniUV;bb
i. objecWV lefW in a Yehicle (eYen locked);b
j. banknoWeV, cheqXeV and WUaYelleUVè cheqXeV, oWheU maUkeWable VecXUiW\ papeUV, cUediW caUdV aV Zell aV oWheUb b b b b b b b b b b b b b b

meanV of pa\menW e[ceeding õ 1,000.00;b
k. caUdV foU bX\ing peWUol, VWampV, commeUcial VampleV, and commeUcial goodV, WickeWV foU eYenWV oUb b b b b b b b b b b b b b

peUfoUmanceV.bb
b
FXUWheUmoUe, Whe inVXUeU iV noW obliged Wo pUoYide VeUYiceV in Whe eYenW of:bb
a. confiVcaWion and ZiWhholding of lXggage b\ cXVWomV, adminiVWUaWion oU police aXWhoUiWieV;bb
b. accidenWV caXVed b\ VmokeUV, dUibbling oU leaking liqXidV, deWeUioUaWion oU faXlW\ maWeUial;bb
c. accidenWV caXVed b\ inVecWV, oWheU animalV oU b\ climaWic condiWionV;bb
d. indiUecW damageV incXUUed b\ a failed UighW of XVe, fineV.bb
b
6.3 Obligations of the insuredbb
In oUdeU Wo obWain Whe UighW Wo indemnificaWion, Whe inVXUed iV obliged Wo WUanVmiW Whe claim in ZUiWing Wo Whe inVXUeUb b b b b b b b b b b b b b b b b b b b b
immediaWel\ b\ handing in Whe folloZing docXmenWV:bb
a. Whe noWice of loVV UegiVWeUed ZiWh Whe conYe\oU;bb
b. Whe UepoUW of Whe damage Vigned b\ Whe police aW Whe place of Whe damage;b b
c. UepoUW of an\ ZiWneVVeV;bb
d. a cop\ of Whe claim pUeVenWed Wo Whe hoWel manageU, Whe conYe\oU oU Whe keepeU of Whe depoViW aV Wo Wheb b b b b b b b b b b b b b b b b b b b b

damaged objecW;bb
e. oUiginal inYoice of Whe coVWV of UepaiU;bb
f. Whe oUiginal inYoice pUoYing Whe acqXiViWion of Whe objecW of Whe claim giYing Whe daWe and pUice; Whe UeceipW of Wheb b b b b b b b b b b b b b b b b b b b b

acqXiViWion of Whe foUeign cXUUenc\.bb
b

7.​ ​Third Part\ Liabilit\b
b
The inVXUeU Zill coYeU Whe liabiliW\ in Whe eYenW of damageV Whe inVXUed incXUUed dXUing hiV/heU WUaYel oXWVide hiV/heUb b b b b b b b b b b b b b b b b b b
coXnWU\ of oUigin accoUding Wo Whe inVXUance conWUacW.b
b
7.1 Coverageb
The inVXUeU pa\V foU Whe financial conVeqXenceV of liabiliW\ and compenVaWeV Whe damageV inflicWed b\ Whe inVXUed Wob b b b b b b b b b b b b b b b b b
a WhiUd paUW\ dXUing a VWa\ oXWVide of Whe coXnWU\ of oUigin conceUning:b
a. injXUieV (inclXding deaWh and inYalidiW\), Zhich ZeUe bUoXghW onWo a WhiUd paUW\ (e[clXding Whe inVXUed oU ab b b b b b b b b b b b b b b b b

famil\ membeU of Whe laWWeU);b
b. maWeUial damage (incl. loVV), WhaW Whe inVXUed haV caXVed Wo a moYable pUopeUW\ (moYableV) of a WhiUd paUW\.bb
b
7.2 E[planationsb
The inVXUeU Zill, in Whe eYenW WhiV claim iV coYeUed, deWeUmine Whe VXm of Whe claim in YieZ of Whe VXmV legall\ oZed inb b b b b b b b b b b b b b b b b b b b b b b b
Whe coXnWU\ in Zhich Whe eYenW Wook place.b b
b
ThiV coYeUage iV noW Yalid in Whe USA TeUUiWoUieV and Canada.b
b
7.3 Procedureb
WiWh WhiV conWUacW Whe inVXUed giYeV all UighWV Wo Whe inVXUeU in oUdeU Wo lead a pUocedXUe in fUonW of ciYil jXUiVdicWionV,b b b b b b b b b b b b b b b b b b b b b b
inclXding Whe UighW Wo e[eUciVe an appeal.bb
b
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In Whe caVe of cUiminal acWion, Whe inVXUeU haV UighW Wo inWeUYene and lead Whe defence of Whe inVXUed, ZiWhoXW an\b b b b b b b b b b b b b b b b b b b b b
UeVWUicWionV of UighWV, Whe inVXUeU UeVeUYeV Whe UighW Wo appeal oU conWeVW a deciVion.b
b
If afWeU Whe claim, Whe inVXUed failed Wo meeW hiV/heU obligaWionV, Whe inVXUeU Zill VWill indemnif\ Whe WhiUd paUW\ ZiWhb b b b b b b b b b b b b b b b b b b b
Whe damage. HoZeYeU Whe inVXUeU can claim UeimbXUVemenW againVW Whe inVXUed foU Whe VXmV WhaW haYe been paid.bb
b
AddiWional feeV (pUocedXUal, acknoZledgemenWV eWc.) aUe noW dedXcWed fUom Whe ma[imXm VXm inVXUed. In Whe caVeb b b b b b b b b b b b b b b b
of a conYicWion Wo Whe pa\menW of a fee WhaW iV higheU Whan Whe ma[imXm VXm inVXUed, Whe inVXUed Zill haYe Wo coYeUb b b b b b b b b b b b b b b b b b b b b b b
Whe coVWV.bb
b
7.4 Conditions of indemnificationbb
BefoUe acknoZledging an\ liabiliW\ oU pUoYiding compenVaWion, Whe inVXUed haV Wo obWain Whe ZUiWWen appUoYal fUomb b b b b b b b b b b b b b b b
Whe inVXUeU in adYance foU eYeU\ caVe. .bb
b
LeVV Whe dedXcWible of õ 250.00 peU eYenW, Whe compenVaWion foU bodil\ injXUieV inflicWed on a WhiUd paUW\ cannoWb b b b b b b b b b b b b b b b b b b
e[ceed Whe VXm of õ 500,000.00 In Whe eYenW of maWeUial oU/and immaWeUial damageV (damageV of an objecW oU anb b b b b b b b b b b b b b b b b b b b
animal oU an\ loVW UighW of XVe of a chaWWel) ma\ noW e[ceed Whe VXm of compenVaWion of õ 100,000.00.bb
b
7.5  Special limitations of the insurance coveragebb
The folloZing limiWaWionV and e[clXVionV aUe applicable addiWionall\ Wo Whe e[clXVionV and limiWaWionV alUead\b b b b b b b b b b b b b b
menWioned, Whe inVXUeU iV noW UeqXiUed Wo pUoYide an\ indemnificaWion, VeUYiceV oU benefiWV if Whe damageV iV dXe Wo oUb b b b b b b b b b b b b b b b b b b b
ma\ be UefeUUed Wo:b
a. Whe UeVponVibiliW\ of an emplo\ee, a membeU of Whe famil\ oU a ne[W-Wo-kin of Whe inVXUed;bb
b. peUVonal objecWV of Whe inVXUed aV Zell aV objecWV lefW in cXVWod\ ZiWh Whe inVXUed b\ anoWheU peUVon oU objecWVb b b b b b b b b b b b b b b b b b b b

lefW in Whe inVXUedèV caU Zhile XndeU hiV/heU conWUol;bb
b
c. animalV and objecWV eiWheU belonging Wo Whe WhiUd paUW\ oU lefW in hiV/heU cXVWod\;bb
d. damage VWemming fUom an inWenWional acW, oU fUom Whe commiWWal of a faiUl\ VeUioXV oU eYen gUoVVl\ negligenWb b b b b b b b b b b b b b b b b b

acW;b
e. aV a commeUcial oU pUofeVVional conceUn of Whe inVXUed;bb
f. maWWeUV conceUning belongingV and/oU poVVeVVion of pUopeUW\ oU a UealW\ (e[cepWion iV made foU maWWeUVb b b b b b b b b b b b b b b

conceUning a Vecond UeVidence oXWVide of Whe domicile oU habiWXal coXnWU\ of UeVidence);bb
g. maWWeUV conceUning pUopeUW\, poVVeVVion and Whe XVe of YehicleV, planeV oU VhipV;bb
h. coXUW feeV VWemming fUom laZVXiWV.b
b

8. Capital in the event of an accidentb
b
The inVXUeU indemnifieV a lXmp VXm (capiWal) in Whe eYenW of an accidenW UeVXlWing in deaWh oU inYalidiW\ accoUding Wob b b b b b b b b b b b b b b b b b b b
Whe inVXUance conWUacW.bb
b
8.1 Age limitb
The pa\ing oXW of a lXmp VXm foU an accidenW Zill onl\ be made, if Whe inVXUed ZaV oYeU 16 and XndeU 60 \eaUV of ageb b b b b b b b b b b b b b b b b b b b b b b b b b
on Whe da\ of Whe conclXVion of Whe inVXUance conWUacW.bb
b
8.2 Services concerning the pa\ment of a lump sum for an accidentb b
The inVXUeU Zill pa\  a lXmp VXm in Whe eYenW of an accidenW leading Wo deaWh oU diVabiliW\.b
b
b
In Whe fUame of WhiV UiVk coYeUage of an accidenW iV defined aV folloZV:b
a. diVWenVionV, WoUn mXVcle fibUeV and WendonV;b
b. poiVoning and bXUnV VWemming fUom an inYolXnWaU\ Waking oU inhalaWion of Wo[ic and coUUoViYe pUodXcWV;b b
c. fUoVW biWe, oYeUheaWing of Whe bod\, heaW VWUoke aV Zell aV bXUnV fUom XlWUaYioleW Ua\V (e[cepWion iV made foUb b b b b b b b b b b b b b b b b b b

VXnbXUnV);b
d. inYolXnWaU\ dUoZning.bb
b
8.3 Pa\ment of the capital in the case of  deathbb
The capiWal VWipXlaWed in Whe inVXUance polic\ Zill be paid pUoYided Whe inVXUed died fUom Whe conVeqXenceV of Wheb b b b b b b b b b b b b b b b b b b
accidenW ZiWhin Whe 12 monWhV folloZing Whe accidenW. The ma[imXm indemniW\ Zill noW e[ceed Whe VXm menWioned inb b b b b b b b b b b b b b b b b b
Whe inVXUance conWUacW. AV Wo childUen aged XndeU 16, Whe indemniW\ Zill noW e[ceed a ma[imXm VXm of õ 20'000.-.b
b
The capiWal lXmp VXm Zill XVXall\ be paid Wo Whe legal heiUV, XnleVV Whe inVXUed haV decided oWheUZiVe in a legall\b b b b b b b b b b b b b b b b b b b b b
binding ZUiWWen Zill.bb
b
In Whe eYenW Whe inVXUed haV an accidenW Zhich endV ZiWh hiV/heU deaWh, Whe lXmp VXm VWipXlaWed in Whe polic\ Zill beb b b b b b b b b b b b b b b b b b b b b b
paid leVV Whe VXm WhaW haV alUead\ been paid foU hiV/heU diVabiliW\ folloZing Whe Vame accidenW.b b
b
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8.4 Pa\ment of the capital in the case of invalidit\b
The capiWal Zill be calcXlaWed accoUding Wo and baVed on pUincipleV liVWed beloZ pUoYided Whe inVXUed VXffeUV ZiWhinb b b b b b b b b b b b b b b b b b
Whe 12 monWhV WhaW folloZed Whe accidenW fUom XnalWeUable changeV in hiV/heU ph\Vical and menWal healWh VWemmingb b b b b b b b b b b b b b b b b
fUom WhiV accidenW.bb
b
The capiWal in caVe of inYalidiW\ iV VXbjecWed Wo Whe ma[imXm VXmV VWaWed in Whe inVXUance polic\ and iV calcXlaWedb b b b b b b b b b b b b b b b b b b b
accoUding Wo Whe degUee of diVabiliW\:b
a. incXUable and compleWe menWal illneVV, WoWal blindneVV, peUmanenW and compleWe peUmanenW paUal\ViV,b b b b b b b b b b b b

ampXWaWion oU loVV of WZo limbV 100%;b
b. WoWal loVV oU blindneVV on one e\e 25%;b
c. compleWe and incXUable deafneVV on boWh eaUV 40%;b
d. compleWe and incXUable deafneVV on one eaU 15%;b
b
b
b
e. ampXWaWion oU compleWe diVabiliW\ of limbV:b

▪ aUm, loZeU aUm oU hand 50%;b
▪ inde[ 10%;b
▪ oWheU fingeUV 5%;b
▪ WZo fingeUV (e[cepW WhXmb and inde[) 8%.b

f. ampXWaWion oU compleWe diVabiliW\ of limbV:b
▪ Whigh (oYeU Whe knee) 50%;b
▪ paUW of leg XndeUneaWh Whe knee 45%;b
▪ one fooW 40%;b
▪ big Woe 5%;b
▪ an\ oWheU Woe 1%.b

b
The inYalidiW\ iV conVideUed Wo be compleWe (100%) if Whe inVXUed iV peUmanenWl\ Xnable Wo ZoUk oU cannoW Wake onb b b b b b b b b b b b b b b b b b b b
an\ paid acWiYiW\ foU 12 monWhV afWeU Whe accidenW. A paUWial diVabiliW\ iV giYen Zhen Whe abiliW\ of Whe inVXUed iVb b b b b b b b b b b b b b b b b b b b b
conVideUabl\ UeVWUicWed Zhile ZoUking oU folloZing an\ paid acWiYiW\.bb
b
In caVe of loVV oU compleWe inabiliW\ of XVe of one of hiV/heU limbV (hand aboYe ZUiVW, fooW aboYe ankle) Zhich meanVb b b b b b b b b b b b b b b b b b b b b b
an iUUeYocable loVV of XVe of one hand, aUm oU leg, Whe inVXUeU ma\ calcXlaWe Whe indemnificaWion Wo be pUoYided on Wheb b b b b b b b b b b b b b b b b b b b b b
baViV of a leVVeU degUee of Whe diVabiliW\.bb
bb
8.5 Parameters of compensationbb
Onl\ Whe effecWiYe fXncWional diVabiliW\ of a limb oU Whe affecWed oUgan noWZiWhVWanding Whe pUofeVVion Whe inVXUedb b b b b b b b b b b b b b b b b
e[eUWV oU e[eUWed Zill be Waken inWo accoXnW.bb
b
The loVV of a membeU oU an oUgan noW fXncWioning pUopeUl\ befoUe Whe accidenW Zill noW be indemnified. Damage Wob b b b b b b b b b b b b b b b b b b b
limbV oU oUganV noW fXncWioning pUopeUl\ befoUe Whe accidenW Zill onl\ be indemnified b\ pa\ing Whe diffeUenceb b b b b b b b b b b b b b b b b
beWZeen Whe fXncWionaliW\ befoUe and afWeU Whe accidenW, if e[iVWing.bb
b
ShoXld moUe Whan one paUW of a limb be damaged b\ Whe Vame accidenW, Whe amoXnW of indemnificaWion foU eachb b b b b b b b b b b b b b b b b b b b
damaged paUW of Whe limb cannoW e[ceed Whe amoXnW WhaW ZoXld haYe been paid foU a WoWal loVV of a limb.b b
b
The ph\Vical and pV\chological damageV noW liVWed in Whe aboYe caWalogXe Zill be indemnified accoUding Wo Wheb b b b b b b b b b b b b b b b b
folloZing cUiWeUia: Whe ph\Viological condiWion of Whe inVXUed; Whe lack of caUe and WUeaWmenW Zhich aUe dXe Wo ab b b b b b b b b b b b b b b b b b b
ceUWain negligence of Whe inVXUed; Whe effecWV WhaW Whe accidenW ZoXld haYe had on a healWh\ and XnhaUmed peUVonb b b b b b b b b b b b b b b b b b b
Zho pUofiWV fUom a VenVible medical WUeaWmenW.bb
b
8.6 Limitationsb
The folloZing limiWaWionV and e[clXVionV aUe applicable addiWionall\ Wo Whe e[clXVionV and limiWaWionV alUead\b b b b b b b b b b b b b b
menWioned, Whe inVXUeU iV noW UeqXiUed Wo pUoYide an\ VeUYiceV oU indemnificaWion if Whe conVeqXenceV of Wheb b b b b b b b b b b b b b b b b
folloZing facWV lead Wo diVabiliW\ oU deaWh:bb
a. an aWWempWed oU compleWed cUiminal acW done b\ Whe inVXUed;bb
b. accidenWV dXUing a flighW (all kindV of aiUplaneV) fUom Whe coXnWU\ of oUigin Wo Whe coXnWU\ of deVWinaWion andb b b b b b b b b b b b b b b b b b b

fUom Whe coXnWU\ of deVWinaWion Wo Whe coXnWU\ of oUigin;bb
c. accidenWV dXe Wo pUacWiVing VpoUWV aV paUW of an official compeWiWion oUganiVed b\ a VpoUWing aVVociaWion foUb b b b b b b b b b b b b b b b b

Zhich a licenVe iV iVVXed, plXV WUaining in YieZ of enWeUing a compeWiWion;bb
d. accidenWV dXe Wo e[eUciVing a manXal pUofeVVion oU Zhen hXnWing;bb
e. hXmaniWaUian miVVionV, ZaUlike ViWXaWionV oU ZaU;b
f. ph\Vical damageV VWemming fUom illneVV;bb
g. ph\Vical damageV UeVXlWing fUom WeVWV oU fUom XVing aWomic, chemical oU bacWeUiological ZeaponV, [-Ua\V,b b b b b b b b b b b b b b

UadiXm and UadiXm enUichmenW aV Zell aV iWV deUiYaWiYeV, XnleVV Whe ZoXndV ZeUe afflicWed in Whe fUame ofb b b b b b b b b b b b b b b b b b
handling a defecW appaUaWXV oU b\ miVhandling of eqXipmenW, oU aUe Whe conVeqXenceV of Whe neceVVaU\b b b b b b b b b b b b b b b b
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WUeaWmenW needed becaXVe of Whe inVXUed accidenW;b
h. in Whe eYenW of an aneXU\Vm, bUain VWUoke, paUal\ViV oU deliUiXm WUemenV, menWal diVoUdeU, diVeaVe of Whe bUain oUb b b b b b b b b b b b b b b b b b b

diVeaVe of Whe Vpinal maUUoZ aV Zell aV deafneVV oU blindneVV WhaW alUead\ e[iVWed.b b
b b
8.7 Obligations in case of a claimb
b
a. In the case of disabilit\b
In oUdeU Wo haYe a UighW Wo Whe inVXUeUèV VeUYiceV oU indemnificaWion Whe inVXUed mXVW noWif\ Whe inVXUeU ZiWhin 5 da\Vb b b b b b b b b b b b b b b b b b b b b
afWeU Whe occXUUence of Whe eYenW. The inVXUeU Zill UeVeUYe Whe UighW Wo oUdeU a medical e[aminaWion b\ one of WheiUb b b b b b b b b b b b b b b b b b b b b
oZn ph\VicianV oU a Zell-knoZn VpecialiVW aW an\ Wime. The UeVXlWing coVWV Zill be boUne b\ Whe inVXUeU.b
b
b. In the event of deathb
The UighWfXl heiUV aUe obliged Wo noWif\ Whe inVXUeU of Whe deaWh and iWV oUiginV/caXVeV ZiWhin 24 hoXUV. FXUWheUmoUe,b b b b b b b b b b b b b b b b b b b
Whe\ Zill haYe Wo agUee aV Voon aV poVVible Wo an aXWopV\ made b\ a medical e[amineU deVignaWed b\ Whe inVXUeU.bb
b
The UeVXlWing coVWV (if an\) Zill be boUne b\ Whe inVXUeU. The noWificaWion of deaWh mXVW be made eYen WhoXgh WheUeb b b b b b b b b b b b b b b b b b b b b
haV alUead\ been Whe noWificaWion of Whe accidenW oU a diVabiliW\.b
b
c. Documentation that must be providedb
The docXmenWV haYe Wo be VenW Wo Whe inVXUeU aW Whe laWeVW ZiWhin 30 da\V afWeU haYing been iVVXed. The conceUnedb b b b b b b b b b b b b b b b b b b b b
docXmenWV aUe aV folloZV:b
a. a deWailed oUiginal medical UepoUW;bb
b. Whe accidenW UepoUW and/oU Whe VWaWemenWV dUaZn b\ Whe aXWhoUiWieV;bb
c. Whe oUiginal deaWh ceUWificaWe oU a legall\ aWWeVWed docXmenW.bb
b
b

b
b b
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Benefits listbb

MEDICAL EXPENSESb Standardb Comfortb Premiumb

TeUUiWoUieV coYeUedbb WoUldZide e[clXding USA WeUUiWoUieV and Canadab
Schengen coXnWUieV aUe inclXdedb

Ma[imum sum per eventb õ 50,000.00b õ 150,000.00b õ 500,000.00b

InpaWienW WUeaWmenW/HoVpiWali]aWionb inclXdedb inclXdedb inclXdedb

HoVpiWal accommodaWionb
Vemi pUiYaWeb

Uoomb
Vemi pUiYaWeb

Uoomb
Vemi pUiYaWeb

Uoomb

OXWpaWienW WUeaWmenW / ambXlaWoU\b inclXdedb inclXdedb inclXdedb

PUeVcUipWion medicaWion and maWeUialbb
(inpaWienW and da\-caUe)b

inclXdedb inclXdedb inclXdedb

SXUgical feeV, anaeVWheVia, and opeUaWing WheaWUebb
chaUgeVb

inclXdedb inclXdedb inclXdedb

SXUgical applianceV and pUoVWheViVb inclXdedb inclXdedb inclXdedb

RehabiliWaWion VeUYiceVb õ 1,000.00b õ 2,000.00b õ 3,000.00b

CT, MRI Vcan, PET and CT-PET Vcan (inpaWienW)b inclXdedb inclXdedb inclXdedb

Da\-caUe VeUYiceV and oXWpaWienW VXUgeU\b inclXdedb inclXdedb inclXdedb

PUacWiWioneU feeV and pUeVcUipWion medicaWionb inclXdedb inclXdedb inclXdedb

SpecialiVW feeVb inclXdedb inclXdedb inclXdedb

DiagnoVWic feeVb inclXdedb inclXdedb inclXdedb

PUeVcUibed ph\VioWheUap\ folloZing hoVpiWali]aWionb
b

Ma[. õ 20.00 peU da\ and ma[ 15 da\Vb
bb

EmeUgenc\ denWal WUeaWmenW ma[imXm VXm peUbb
inVXUance peUiodb

õ 300.00b  õ 500.00b  õ 1,000.00b

b

LUGGAGEb Standardb Comfortb Premiumb

TeUUiWoUieV coYeUedbb WoUldZide e[clXding USA WeUUiWoUieV and Canadab
Schengen coXnWUieV aUe inclXdedb

Ma[. sum per eventb õ 2,000.00b õ 2,500.00b õ 3,500.00b

LoVV, damage, UobbeU\ oU WhefW of lXggageb
(limiWed õ 50.00 peU iWem)b

õ 1,000.00b õ 1,500.00b õ 2,500.00b

Dela\ed lXggage > 8hbb Ma[.b
õ 600.00b

Ma[.bb
õ 600.00b

Ma[.bb
õ 600.00b

Dela\ed lXggage > 48hb Ma[.bb
õ 250.00bb

Ma[.bb
õ 250.00bb

Ma[.bb
õ 250.00bb

b

ACCIDENTAL DEATH OR DISABILITYb Standardb Comfortb Premiumb

TeUUiWoUieV coYeUedbb WoUldZide e[clXding USA / Canadab
Schengen coXnWUieV aUe inclXdedb

Ma[. sum per eventb  õ 50,000.00b  õ 50,000.00b  õ 50,000.00b

In caVe of deaWhb õ 25,000.00b õ 25,000.00b  õ 25,000.00b

In caVe of diVabiliW\b õ 50,000.00b õ 50,000.00b õ 50,000.00b

b
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THIRD PARTY LIABILITYb Standardb Comfortb Premiumb

TeUUiWoUieV coYeUedbb WoUldZide e[clXding USA WeUUiWoUieV and Canadab
Schengen coXnWUieV aUe inclXdedb

Ma[. sum per eventb õ 500,000.00b õ 500,000.00b õ 500,000.00b

Bodil\ haUm of a WhiUd paUW\b õ 500,000.00b õ 500,000.00b  õ 500,000.00b

MaWeUial / ImmaWeUial damageb õ 100,000.00b õ 100,000.00b õ 100,000.00b

b

MEDICAL ASSISTANCEb Standardb Comfortb Premiumb

TeUUiWoUieV coYeUedbb WoUldZide e[clXding USA WeUUiWoUieV and Canadab
Schengen coXnWUieV aUe inclXdedb

Ma[imum sum per eventb õ 250,000.00b õ 250,000.00b õ 250,000.00b

EmeUgenc\ medical eYacXaWionb õ 150,000.00b õ 150,000.00b õ 150,000.00b

Medical UepaWUiaWionb õ 50,000.00b õ 50,000.00b õ 50,000.00b

Local ambXlanceb õ 5,000.00b õ 5,000.00b õ 5,000.00b

Medical aVViVWance dXUing WUanVpoUWaWionb inclXdedb inclXdedbb inclXdedb

Sea and moXnWain VeaUch and UeVcXeb õ 30,000.00b õ 30,000.00b õ 30,000.00b

IndicaWion of local medical VpecialiVWV b inclXdedb inclXdedb inclXdedb

RepaWUiaWion of moUWal UemainVb õ 30,000.00b õ 30,000.00b õ 30,000.00b

E[penVeV foU accompan\ing UelaWiYe of Whebb
UepaWUiaWedb

õ 80.00 peU da\ foU a ma[imXm of 7 da\Vb

AccommodaWion coVWV foU accompan\ing foUbb
ne[W of kin VWa\ing aW Whe hoVpiWalbb

õ 5,00.00b õ 1,000.00b õ 2,000.00b

FlighW WickeW foU UelaWiYe YiViWing Whe inVXUed inbb
Whe hoVpiWalb

inclXdedb inclXdedb inclXdedb

RepaWUiaWion of accompan\ing peUVon WUaYellingbb
ZiWh Whe inVXUedb

inclXdedb inclXdedb inclXdedb

AdYance of emeUgenc\ fXndV Wo be UeimbXUVedbb
b\ Whe inVXUedb

õ 500.00b õ 500.00b õ 500.00b

DiVpaWch of XUgenW meVVageVb inclXdedb inclXdedb inclXdedb

Long-diVWance medical adYiceb 100%b 100%b 100%b

b
b
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